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Abstract

In order to identify entities, their names (e.g., the names of persons or movies)
are among the most commonly chosen identifiers. However, since names are often
ambiguous and not unique, confusion inevitably occurs. In particular, when a
variety of names are used for the same real-world entity, detecting all variants and
consolidating them into a single canonical entity is a significant problem. This
problem has been known as the record linkage or entity resolution problem. In
order to solve this problem effectively, we first propose a novel approach that
advocates the use of the Web as the source of collective knowledge, especially for
cases where current approaches fail due to incompleteness of data. Secondly, we
attempt to mine semantic knowledge hidden in the entity context and use it with
the existing approaches to improve the performance further. Finally, we the mixed
type of linkage problem where contents of different entities are mixed in the same
pool. Our goal is to group different contents into different clusters by focusing
on extraction of the most relevant input pieces. We also illustrate the use of the

proposed techniques in various real world applications.
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Chapter

Introduction

Databases, digital libraries, and data repositories are often afflicted with duplicate
entities. A duplicate entry is an entry that has different identifiers that refer to
the same real-world object. The problem often stems from the fact that the chosen
identifier is not unique. It reflects a bad choice of primary keys in database jargon.
A good example is the scenario in which names are used as identifiers. Names of
person, movie, or organization are frequently used as unique identifiers because of
their simplicity and intuitive association. However, due to various reasons, such as
errors introduced during data entry or errors caused by imperfect data collection
software, a variety of names may be used in reference to the same entity. One
example of the problem is that an author, “John Doe,” tends to fully spell in
many of his publications, but may prefer the shorter “J. Doe” on others.

Among duplicate entities, let us denote the single authoritative entry as the
canonical entity, while the rest will be duplicate entities or duplicates for short.
Such a problem is, in general, known as the (record) linkage or entity resolution
(ER) problem. The linkage problem occurs frequently in many applications and is

especially exacerbated when data are integrated from heterogeneous sources.



Another important problem that can arise is confusion due to homonyms. If two
persons spell their names identically (e.g., “John Doe”), how can we distinguish
them? This problem is often referred to as the name disambiguation problem.
In this type of the problem, when more than one entity with the same name
representation is merged into that single name, confusion may occur.

These problems occur in many real world applications (see Motivation) and
greatly affect the quality of data repositories and, therefore, user experience. Iden-
tifying all duplicate names in a collection and consolidating them into one canonical
name, or correctly grouping elements of disambiguated names into individual en-
tries, have a direct impact in many applications. Note that this ambiguous name
problem cannot be completely avoided because not all entities in data collections
carry a standard based unique ID system, such as digital object ID (DOI) [71].

In this thesis, we tackle the (record) linkage problem of named entities. We
separate the problem into two main cases - Split Name Linkage and Mixed
Name Linkage. In the split name linkage problem, an entity and its elements
may be listed under more than one name (variants). The goal is to identify all
of the name variants, collapse them and put all of the elements under a single,
canonical name. In the mixed name linkage problem, on the other hand, elements
of more than one entity that are spelled identically may be mixed together under
a single name. Then the goal is to be able to identify the subgroups of the single
group, each of which corresponds to the group of elements of a different entity with
that name. While we have also proposed a solution for the mixed name linkage

problem, our main focus in this thesis is the split name linkage problem.
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Figure 1.1. Duplicate names: (a) ten duplicate entities of the author “J. D. Ullman”
in the ACM digital library, and (b) two duplicate titles of the same movie in IMDB and
Wikipedia.

1.1 Motivation

In order to demonstrate the need for effective solutions for the name linkage prob-
lem, let us consider the following example:

In the ACM digital library (ACM-DL) [1], the full name of an author is used
as an identifier (Figure 1.1(a)). Therefore, in order to access citations of the au-

thor, “J. D. Ullman’, one must look for his name. However, since the ACM digital



library was constructed by software that extracts metadata (e.g., author, title)
from articles with little human intervention, it tends to contain errors. There-
fore, citations of the author, “J. D. Ullman”, are scattered throughout the ACM
digital library under ten duplicate names, thereby, causing confusion. Similarly,
Figure 1.1(b) shows the example in which two repositories use different titles (i.e.,
names) of the same movie, “Clementine”. This would cause the linkage process to
be erroneous, if combining records from these two heterogeneous resources.

Such examples of duplicate entities on the Web are common. For instance,
suppose that a person, “John Doe,” moves from organization = to organization y
and appears on a different home page at each organization, one using “John Doe”
and the other using “J. Doe”. Being able to identify whether or not the two home
pages refer to the same person is an interesting challenge. A person’s name may
also change, partially or entirely, for various reasons, such as marriage, divorce, etc.
Some real world examples from the ACM-DL appear in Figure 1.2. The right side
of Figure 1.2 illustrates a case where the author “Remzi H. Arpaci” is also listed
under a name with an addition to the last name (“Remzi H. Arpaci-Dusseau”).
The left side shows a more challenging case where the author “Sean P. Engelson”
has also entries under the name completely changed to “Shlomo Argamon”.

The split name problem is not limited to persons’ names. Any real-world entity
may have multiple names. For instance, the mp3 player, “Apple iPod Nano 4/GB”,
may be listed with this product title on the manufacturer’s web site, although it
may appear under a slightly different title, “Apple iPod Nano 4GB”, on another
e-commerce site. In addition, due to various reasons (e.g., marketing strategies),
different products may be sold under different names in different regions of the

world. One example is a five-door hatchback automobile that was introduced in
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June 2001 by Honda. The vehicle is known as the Fit in Japan, China, and North

and South America.

However, it is called as the Jazz in Europe, the Middle

East, South East Asia and Africa. Furthermore, even companies may use different

names. For example, Tefal is a French cookware and small appliance manufacturer.

However, its products are sold under the name, T-Fal, in North America, Brazil

and Japan.

The mixed name problem also occurs frequently in many applications. Fig-
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Figure 1.3. Mixed names: at least four different “Wei Wang”’s citations are mixed in
DBLP-DL [64].
ure 1.3 shows one example taken from the DBLP digital library (DBLP-DL) [24].
All the citations of the name, “Wei Wang,” are listed under this single name.
However, when the citations are analyzed, it is believed that there are at least four
different scientists who have this citations mixed under the same name spelling.
A web search based on a person’s name has always been one of the most pop-
ular query types. For instance, a recent study in [36] reports that around 30%
of search engine queries include a person’s name. However, persons’ names are
inherently ambiguous (e.g., 90,000 distinct names are shared by 100 million people
in the US) [36]. Therefore, when a user searches a person’s name on the web, the
top-ranked search results are likely to include a mix of web pages links that belong
to multiple individuals under the same name spelling. Table 1.1 illustrates the sit-
uation for multiple cases. It shows the number of different entities available in the

top 98-100 web search results of queries for seven person’ names from the English



Table 1.1. Name disambiguation on the Web Search [7]

Name | entities | documents
Wikipedia names
John Kennedy 27 99
George Clinton 27 99
Michael Howard 32 99
Paul Collins 37 98
Tony Abbott 7 98
Alexander Macomb 21 100
David Lodge 11 100
Average 23,14 99,00
ECDL-06 Names
Edward Fox 16 100
Allan Hanbury 2 100
Donna Harman 7 98
Andrew Powell 19 98
Gregory Crane 4 99
Jane Hunter 15 99
Paul Clough 14 100
Thomas Baker 60 100
Christine Borgman 7 99
Anita Coleman 9 99
Averuge 15,30 99,20

Wikipedia [86], and 10 persons’ names from the program committee member list
of the European Conference on Digital Libraries (ECDL) in 2006. The Wikipedia
names are popular or historical names. Hence these names are expected to have a
few number of predominant entities in the top ranked search results [7]. Yet, we
see as many as 37 different entities mixed for the name, “Paul Collins”, in the top
98 search engine results. In general, the ECDL names are less ambiguous. Yet, if
one searches for “Thomas Baker”, he finds a mixed list of links to the web pages
of 60 different persons called “Thomas Baker” in the top 100 results. This makes
it very difficult to decide which link(s) belongs to the person whom the user is

searching for.



1.2 Problem Definition

We now formally define the name linkage problem. To make the presentation
simple, let us assume that our problem setting has one canonical entity and the
goal is to find all of its duplicate entities. However, note that subsequent discussion
of our proposal is orthogonal to the issue of canonical entity since it works as
long as one of entities is designated as the canonical one. Therefore, the issue of
determining the canonical entity among many candidate entities is not pursued
further in this work. Formally, the general name linkage problem in our setting is

defined as follows:

Definition Given a set of entities, F/, where each entity e; has a name and informa-
tion I(e;) (e.g., contents, affiliation, social network knowledge), for each canonical
entity, e. (€ F), identify all duplicate entities, e, (€ F) by using a distance func-
tion (based on the Web, entity context graph etc.), such that dist(I(e.), I(e,)) < ¢,

where ¢ is a pre-set threshold.

A naive algorithm with O(|E|?) running time for the general name linkage problem
is:
for each entity e. €

for each entity e, € E, where e, # e,

if dist(I(e.),I(e,)) < ¢, then e, ~ e,

Note that our main focus in this thesis is not the algorithmic improvement of
the general linkage problem. Rather, we study how to devise better dist() functions
(web based, graph based etc.) for novel and effective solutions towards the name

linkage problem.



1.3 Thesis Overview

This thesis is organized as follows. In the following chapter, we review the back-
ground information and present the related work for both Split Name Linkage and
Mixed Name Linkage problems.

In chapter 3, we tackle the problem of Split Name Linkage. We advocate the
use of the Web as the collective knowledge of the people. As the largest source of
information, the Web usually provides a good representation of what people think.
We show how to apply it to the changeling cases of the name linkage problem for
where traditional approaches fail due to incompleteness of data. We also present
an application of our method to link short-forms to long-form names.

In chapter 4, we improve the performance of traditional approaches by mining
the hidden relations in the context of the entities to be linked. Although function-
ing in many scenarios, traditional approaches often suffer from a large number of
false positives. To cope with this problem, we propose a framework to represent
entities’ names and associated content on a graph and extract the semantic infor-
mation to improve the precision of the standard distant metrics. We first study
how the social network can be generated and what characteristics are available for
the linkage process. Then we propose our precision-aware linkage method based on
the notion of quasi-cliques on social networks. Finally, we study how to improve
the data quality on the social network by a network model.

In chapter 5, we tackle the problem of the Mixed Name Linkage, particularly
on the Web. We propose several methods to extract and utilize various types of
information from the data to be clustered and provide the processed input to any
clustering algorithm for a more robust linkage of the mixed names of different

entities.
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Finally, we conclude by summarizing our methods and contributions. We also

outline future work in chapter 6



Chapter 2

Background

Overall, the linkage problem has been known as various names — record link-
age (e.g., [30, 16]), citation matching (e.g., [57]), identity uncertainty (e.g., [67]),
merge-purge (e.g., [40]), object matching (e.g., [19]), entity resolution (e.g., [74, 5]),
authority control (e.g., [83, 43]), and approximate string join (e.g., [35]) etc.

The two types of the linkage problem (split vs. mixed) have first been defined
by [64] as entity resolution problems. Although the proposed methods in [64]
are also applicable for our setting, our main focus is to solve the linkage problem
for entities with names. In this thesis, we propose novel and effective solutions

particularly for the linkage of named entities.

2.1 The Split Name Linkage Problem

Bilenko et al. [16] have studied name matching for information integration using
string-based and token-based methods. Cohen et al. [22] have also compared the
efficacy of string-distance metrics, like JaroWinkler, for the name matching task.

[50] experimented with various distance-based algorithms for citation matching,
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with a conclusion that word based matching performs well.

On et al. [63] conducted an in-depth study on the split entities case from the
blocking point of view.

Unlike the traditional methods exploiting textual similarity, Constraint-Based
Entity Matching (CME) [76] examines “semantic constraints” in an unsupervised
way. They use two popular data mining techniques, Expectation-Maximization
(EM) and relaxation labeling for exploiting the constraints. [14] presents a generic
framework, Swoosh algorithms, for the entity resolution problem. The recent work
by [25] proposes an iterative linkage solution for complex personal information
management. Their work reports good performance for its unique framework where
different linkage results mutually reinforce each other (e.g., the resolved co-author
names are used in resolving venue names).

The recent trend in the linkage problem shows similar direction to ours (e.g.,
[16, 15, 53, 48]). Although each work calls its proposal under different names, by
and large, most are trying to “exploit additional information beyond string com-

7

parison.” For instance, [48] presents a relationship-based data cleaning (RelDC)
which exploits context information for entity resolution, sharing similar idea to
ours. RelDC constructs a graph of entities connected through relationships and
compares the connection strengths across the entities on the graph to determine
correspondences. A more extensive and systematic study is needed to investigate
the usefulness and limitations of the context in a multitude of the linkage problem.
The main difference from ours to these approaches lies in the simplicity of our idea
of using the Web to extract additional information.

Finally, to overcome the data incompleteness problem, several studies using the

Web through search engines are also available. Among those, [81] uses the statis-
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tical data by querying the Web for recognizing synonyms, and in [55], syntactic
patterns are searched in the Web by using the Google API in order to acquire back-
ground knowledge for anaphora resolution. In addition, in [2], related texts are
crawled from the Web to enrich a given ontology. In [21, 34, 72|, other approaches
are employed to find the best concept for an unknown instance in a given ontology.
[56] uses page counts to determine the strength of relations in a social network. A
formal study by [20] defines a semantic distance metric between two terms using
page counts from the Web. In [78], authors tackle another type of entity resolution
problem known as “mixed citation problem” [51] using URL information. Our
web-based linkage method is the first study as to utilize the collective knowledge

of the Web through a search engine for the split name linkage problem.

2.2 The Mixed Name Linkage Problem

In general, the solutions for the mixed name linkage problem can be categorized
as clustering (i.e., [39], [13]) or classifications (i.e., [38]) approaches.

Han et al. [38] propose two supervised learning-based approaches for citation
data sets using the Naive Bayes model and the Support Vector Machines [82, 23].
Furthermore, Han et al. [39] present an unsupervised learning approach using K-
way spectral clustering, again for citation data sets.

In addition, Malin [53] utilizes hierarchical clustering into unsupervised name
disambiguation, relying upon exact name similarity. In this same study, Malin
also employs another method based on random walks between ambiguous names
on a global social network constructed from all sources. Lee et al. [51] propose a
citation labeling algorithm, considering the problem for the scalability perspective.

Recently Bekkerman et al. [13] propose techniques to disambiguating collections
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of Web appearances using Agglomerative and Conglomerative Double Clustering.
In [78], authors also use hierarchical clustering for the mixed citation prob-
lem by leveraging the collective information on the web to do disambiguation, by

employing a web search engine.



Chapter

The Split Name Linkage Problem

In this chapter, we focus on the split name linkage problem in particular cases
where current information associated to names has not enough content or is not
discriminative enough to link the variant names. For such cases, we attempt to
acquire the outside knowledge and consult people what they think. If many people
collectively agree that two entities are the same, then two entities are probably the
same. Furthermore, we argue that the Web is a good representation of what people
think. That is, we propose to seek for additional information of an entity from the
Web. Our hypothesis is the following:

If an entity ey is a duplicate of another entity eo, and if eq frequently appears
together with information I on the Web, then eo may appear frequently with I on
the Web, too.

Therefore, by measuring how the information I appears together with ey on the
Web, we can determine if ey is a duplicate of e; or not. In particular, we propose
various methods to capture the information I of an entity from the Web. Since
our methods rely on search engines such as Google or MSN to draw additional

information of an entity, compared to a baseline method, ours is simpler and more
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Table 3.1. Notations used.

Notation \ Description
e1, €2, .. | an entity
€c a canonical entity
E an entity set
t1, ta .. token
tf term frequency
tf*idf term freq.* inverse document freq.

w_tf*idf | web information based tf * idf

name(e;) | name of entity e;

token(e;) | all tokens of entity e;’s content

data(e;) | representative data piece of entity e;’s content

count(x) | number of pages returned by query string “x”

hosty(x) | top-k host names returned by query string “z”
Ny equivalent to “x AND y” in a query string
Uy equivalent to “x OR y” in a query string

practical.

Our contributions in this work are as follows:

e To solve the linkage problem, we propose a novel idea of using the Web as
a source for additional knowledge of an entity. Since the Web is the largest
source of knowledge on any kind of information, acquiring additional infor-

mation of an entity becomes possible, regardless of domains or applications.

e To capture the additional information of an entity returned from a search
engine, we propose various methods such as using the frequency of represen-

tative terms, URL information or the content of returned web pages.

e Through an array of experimentation, we validate our hypothesis and demon-
strate the feasibility of the proposed methods. Our proposal shows 51% (on
average) and 193% (at best) improvement in precision/recall compared to a

baseline approach.
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Figure 3.1. The overview of the web-based name linkage.
3.1 Solution Overview

Throughout the chapter, we use notations in Table 3.1.

The basic framework of our approach is illustrated in Figure 3.1. Consider a
canonical entity e. and a candidate entity e; that is potentially a duplicate of e..
Name descriptions of entities are available as name(e.) and name(e;). Then, our

approach consists of three steps as follows:

1. (Section 3.2.1) We identify the best representative data piece (or pieces) of
e.. This data piece could be anything — from as simple as a single token of
e. to tuple(s) or as long as the entire contents of e.. Suppose we get such a

data piece from e, called data(e.).

2. (Section 3.2.2) We acquire a collective knowledge of people to see how “often”
data(e.) is used together with e;. For instance, we submit two queries to a
search engine: Q1:“name(e.) AND data(e.)” and Qs: “name(e;) AND data(e.)”.
To these queries, search engines would return web pages that contain both

keywords of a query.
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3. (Section 3.2.3) By analyzing the returned pages in various aspects (e.g., fre-

quency, URLs, documents), then we measure how similar e; is to e..

Note the existence of abundant avenues for variations here. For instance, we may
change the way we submit two keywords in a query such as “name OR data” or
“name NOT data”. In addition, in analyzing the returned pages, we may use the
number of total match, contents of top-k returned pages, host names of URLs, etc.
In the following, we investigate such variations to determine their effectiveness to

the linkage problem.
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3.2 Web-based Split Name Linkage

3.2.1 Representative Data of an Entity

Suppose one wants to determine if “G. Bush” is a duplicate of “V. Bush” or not.
Depending on the context, this task may or may not be easy to resolve. However,
if one knows that the representative data of “G. Bush” is, say, “White House”,
then one may measure how often “V. Bush” is used together with “White House”
on the Web, and conclude that “V. Bush” is not a duplicate entity of “G. Bush”.
Therefore, the first step of our proposal is to identify the representative data of an
entity e, denoted as data(e).

Ideally, data(e) helps discriminate duplicates of e. If data(e) itself occurs too
often on the Web, then it does not help link duplicates. On the other hand, if
data(e) itself occurs too rarely on the Web, then its discriminating power gets too
weak to be used, and can be easily influenced by noises.

To determine if an entity e;:“Jeffrey D. Ullman” is the duplicate of an entity
eg:“Ullman, S.”, using “aho” (the last name of one of the collaborators) as a
representative data of e; may yield a good result. However, using “professor” as
the representative data of e; may not be a good choice since Google returns the
CS Professor “Shimon Ullman” in Israel higher (also more frequent) than the CS
Professor “Jeffrey D. Ullman” in US.

By adopting conventional approaches in Information Retrieval, we propose to

use three measures to select the best representative token of an entity as follows:

e tf: One may assume that the more frequently a token appears in an entity,

the better representative the token gets. Therefore, we may use the tradi-
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1

tional term frequency (tf) as a metric', and use the token that occurs most

frequently as the representative.

e (f*idf: When the token selected by tf too common like “computer” or “web”,
its discriminating power diminishes. Even if we get relevant web pages for
an entity e, such a common token may also frequently appear with many
other candidate entities, and thus may not help find the actual duplicates.
Hence the popular term frequency * inverse document frequency (tf*idf) [73]
scheme is more appealing since it can find more discriminative tokens in an

entity’s data contents?.

e w_tf*idf: Finally, we propose a web based scheme called w_tf*idf, which
resembles ¢f*idf but gets the frequency information from the Web. It is
defined as:

count(name(e) Nt;)

w_tf = idf (e, t;) =

count(t;)

where e is an entity, t; is a token from e’s contents, and count(x) is a function
returning the number of occurrences of the term x on the Web. That is,
w_tf*¥idf is based on the observation that the more ¢; appears with e and
the less ¢; independently appears on the Web, the more valuable ¢; gets to

discriminate e.

From the corpora (i.e., contents or metadata of entities), we first remove all stop-words (e.g.,
“a” or “the”).

2Even further, probabilistic topic models such as LDA [17] can be used on the content to
discover a pre-specified number of latent topics, each of which has a particular probability of
emitting a specific token. Then one or more of such topics could be utilized as a representative
data for the entity in question. We leave this exploration as future work.
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3.2.2 Knowledge Acquisition from the Web

Once a representative token f. is selected for a canonical entity e., suppose one
wants to determine if another candidate entity e; is a duplicate entity of e. or not.

Then, one forms two queries ()7 and () and submit to the Web:
Q1: “name(e.) AND t.” and Qq: “name(e;) AND t.”

In return, one receives two separate answer collections (for (7 and )3) of
relevant web pages that contain both entity names and the representative token in
question. Note that the potential downside of acquiring knowledge from the Web is
the degraded performance — i.e., each request to search engines involves expensive
network traffic and web page pre- and post-processing. However, we argue that
the proposed web-based name linkage technique is not to replace existing linkage
solutions that are fast and accurate when there are enough information. Rather,
ours aims at situations when the linkage problem cannot be solved well due to the
lack of information. In such scenarios, we believe that one can trade the speed for
the improved accuracy. Nevertheless, we study the issue of scalability, and propose
an alternative that uses a local snapshot of the Web, instead of search engines, to

improve the speed (in Section 3.2.4.3).

3.2.3 Interpreting the Collective Knowledge

To the aforementioned queries ()1 and ()2, search engines return abundant results.
Therefore, next step is to analyze the returned results to unearth the collective

knowledge of the Web. We mainly propose three methods® as follows:

3In [78, 28], we have reported a promising result using page count and URL in both name
disambiguation and linkage problems. We greatly expand them in this work.
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Table 3.2. Heuristics to create a virtual document v from top-k returned web pages.

Notation Description

D(m) Top m (< k) documents are concatenated

m of the top-k web pages where the contents have the highest similarity with the

D(sim,m) current contents of the entity in question (i.e., publication information available

in the data set)

T(1
(1,7) ranked web page
T(all, n) Top n (€ {100,200, 400, 1000,10000}) tokens with the highest tf*idf weight from
’ all top-k web pages
T(each, n) Top n (€ {10, 20,40, 100}) tokens with the highest ¢f*idf weight from each of top-k

web pages
T (common,p) | Common tokens in at least p (€ {2,3,4}) documents from top-k web pages

T(common, p, n) of at least p (€ {2,3,4}) documents from top-k web pages

Top n (€ {50,100, 200, 1000}) tokens with the highest t*idf weight from the top

Common tokens in the top-n (€ {10, 20,50}) tokens with the highest tf*idf weight

S(m,n) one of the top-n (€ {100,200}) tokens with the highest ¢f*idf weight

A set of sentences of the top-m ranked web pages such that the sentence contains

Snippet(m)

by search engines) are concatenated

Snippets of top-m (< k) web pages (i.e., short summary-like information provided

(1) Page Count. Search engines return the number of web pages that satisfy
the constraints of the given query string among entire indexed pages. Suppose an
entity e, is a duplicate of an entity e;, but es is not. Further, a token t; is selected
as the representative of e;. Then, it is plausible that the appearance of e; Nt; and
es N't; on the Web will be relatively similar than that of e; N'¢; and e3 N¢;. That
is, |count(ey Nt;) — count(es N't;)| < |count(ey Nt;) — count(es N t;)|. Formally,
the similarity between two entities e. and e; is defined as: (1) if count(name(e.) N
t.) = count(name(e;) Nt.), then sim(e.e;) = 1, and (2) otherwise, sim(e.,e;)
1

= Toouniame(e) i) —countmame eI i)’ where e. and e; are canonical and candidate

entity, respectively, and ¢, is the best representative token of e..

(2) URL. From top-k results return from search engine, we extract their host

addresses from the URLs, and use their overlap like Jaccard similarity as the

__ |hostg(name(ec.)Ntc) ) hosty (name(e; )Nt.)|
" Jhostg (name(ec)Nte) |J hosty (name(e;)Nte)]?

similarity: sim(e, €;) where hosty(z) is the

collection of host names of top-k URLs returned for the search query z.

(3) Web Pages. If one views the results of @ and @y as wvirtual documents,
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then their similarity can be computed using document to document similarity
measures. Then, depending on how to create a virtual document among a set of
returned web pages, a variety of alternatives can be used. Table 3.2 lists a set
of heuristics that we used to create a virtual document. Suppose we created two
virtual documents, D; and D;, using one of approaches in Table 3.2. Then, we
propose to use either jaccard, cosine, or language model based similarity. The

jaccard similarity of D; and D; is the ratio between intersected vs. unioned token

__ |tokens(D;) () tokens(Dy)|

" |tokens(D;) ] tokens(Dj)|? and the cosine

sets of two documents: sim;qccara(Di, Dj)
similarity of D; and D; uses the cosine of the angle between two m-dimensional
vectors where m is the number of distinct tokens in corpora) as the similarity:

$1Meosine (D, Dj) = Lk to}“ﬁ’;’z ﬁﬁgﬁken’“ (Di) - For further details of these similarities,

refer to [22].

Probabilistic language models have been successfully applied to the ad-hoc IR
tasks (e.g., [87]). In the language model approach, each document is represented
by a unigram word distribution 8;. Then, the Kullback-Leibler divergence can be

used to measure how the language models of two documents differ:

p(k|0:)
p(k|0;)

KL(6:]|6;) = Y p(k|6:)log

Here, 6, can be found by the mazimum likelihood estimation (MLE): P(token;|D) =

tf(token;,D)

S ok, (ke D) In [87], authors use the KL divergence on document models to

detect the novelty of relevant documents in an adaptive filtering system. For
our language model based measures, we may adopt the same approach by mea-
suring the novelty of canonical entity’s virtual document, D;(e.), against each
candidate entity’s virtual document, D;(e,). Then, the lower the novelty score of

(Di(e.), Dj(ey)) is, the higher the similarity between two entities e, and e, gets.
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Table 3.3. Summary of data sets. Numbers in parenthesis represent average # of
elements (i.e., citations, movie titles, etc.) for each entity

Data set | # of e, | avg. # of e, | avg. # of duplicates
ACM |43 (14.2) | 21 (3.0) 1.8 (6.7)
ArXiv | 64 (3.4) 9 (8.1) 1.3 (27)
IMDB | 50 (24) 20 (24) 1 (23.5)

Finally, smoothing techniques are necessary to adjust the MLE to assign non-
zero probabilities to unseen tokens to make KL-based measure more appropriate.

We attempt to use two smoothing techniques that are also used in [87]:

e Bayesian Smoothing using Dirichlet Priors. This technique uses the conju-
gate prior for a multinomial distribution (i.e., Dirichlet distribution) with

parameters: (Ap(tokeny), ..., Ap(token,,)). Then, the model is given by

tf(token;, D) + Ap(token;)
ke D) = (U token,, D) + Apltokeny)

In consistent with [87], in our experiments, if token; € D, then we set

Ap(token;) = 0.5, and 0 otherwise.

o Smoothing using Shrinkage. This technique models each document from the
language model of the document 6p 5 r and a model for general English
O _ype built from all documents in the system, by: 0p = Apbp e +
MO vpE, where A\p + Ag = 1. We experimentally determine the best value

for the parameters \p and \g.

3.2.4 Experimental Validation
In experiments, we seek to answer the following questions:

e Q1: Is Hypothesis 1 valid? That is, how do web-based name linkage schemes
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perform?

e Q2: Which of the proposed web-based name linkage schemes performs the

best? Which variations?
e (Q3: Which method to interpret the collective knowledge is better?
e Q4: How do results change for different search engines?

All experimentation was done using MySQL Server 5.0 on a desktop with AMD
Opteron 2GHZ and 4GB RAM. As search engines for our methods, we used both
Google and MSN.

3.2.4.1 Set-up

We used three data sets, as summarized in Table 4.3 — ACM Digital Library for
computer science authors with her citation list, ArXiv Digital Library for general
science authors with her citation list, and Internet Movie Database (IMDB) for
actors with movie-related data in which she stars. In this context, the linkage
problem is to identify duplicate author entities in ACM and ArXiv and actor
entities in IMDB.

For each canonical entity e., to find its duplicates, comparing e, to each entity
e, in E (e. # e,) is prohibitively expensive (recall the naive algorithm in chapter 1).
Therefore, often, a pre-processing step, called a blocking, pre-filters entities in F
into a small set of candidate entities, called a block. In the experiments, we used
a heuristic blocking rule that showed good performance for name-related entity
resolution problem in [63] — i.e., all (author or actor) entities that share the same
last name as the canonical entity are clustered into the same block. Then, duplicate

entities are injected into the block. This block may contain as small as a few dozen
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entities to as large as hundreds of entities, depending on the last name in question.

Hence, the goal is that for each block, a scheme is to detect all duplicates correctly.

Case I. From the ACM data set, we have gathered 43 real cases of duplicate names*
(thus 43 blocks). These real cases include duplicates as simple as “Dongwon Lee”
vs. “D. Lee” (i.e., abbreviation) and “Alon Levy” vs. “Alon Halevy” (i.e., last
name change) to as challenging as “Shlomo Argamon” vs. “Sean Engelson” (i.e.,
little similarity) or even ten duplicates of “Jeffrey D. Ullman”. For instance, in the
“Dongwon Lee” (i.e., canonical entity) block, there is a duplicate entity “D. Lee”
as well as hundreds of author entities with the last name “Lee”. Then, we examine
how well our web-based name linkage schemes are able to identify the duplicate

entity “D. Lee” correctly by using the collective knowledge on the Web.

Case II. Second, we gathered 64 real cases (i.e., blocks) from ArXiv data set.
One important difference from ACM case is that each entity block in ArXiv case
tends to have larger contents. Hence, it is expected to be easier to link entities
using any dist(). Therefore, to make the case more challenging, for each block, we
selected an author entity with the smallest number of citations as the canonical
entity. Note that since each canonical entity has a significant content overlap with
its duplicate entity, simple distance metrics tend to work well although they may

generate many false positives too.

Case III. As the final test case, we attempt to simulate a scenario in which
entities have large associated contents but they are not discriminative enough to
help the linkage. For such a scenario, we collected 50 real actor names and the

titles of movies they appeared from IMDB. Since IMDB is a commercial database,

4All 43 cases were verified by directly asking to authors themselves or checking their home
pages.
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it has little errors or noise, compared to ACM and ArXiv data sets. Therefore, we
created 50 test cases such that each actor (i.e., canonical entity) has exactly one
“a.k.a.” name (i.e., duplicate entity). Since “a.k.a.” name usually does not have
any contents in IMDB, we randomly split the original contents of the actor, and
assign each to an actor and her “a.k.a.” entity. Due to the nature of the data set,
the intersection of the two halves sharing the same content might be small — i.e.,

movie titles of an actor do not generally have a common theme.

Evaluation Metrics. We use traditional precision/recall with the window size
equal to the number of duplicates. For instance, for a canonical entity e., suppose
that there are k duplicates in the block. When a scheme returns top-k candidate
duplicates, consider that only r of them are correct duplicates and the remaining
k — r candidates are false positives. Then, the precision and recall becomes the
identical and calculated as: Precision = Recall = 1.

As a baseline approach for the linkage problem, we use the Jaccard similarity
that measure the overlapping ratio of the contents of two entities ([63] reported
that although simple, Jaccard similarity showed good performance among various

standard distance functions):

_ [token(e.) () token(e;)]
[token(e.) | token(e;)|

Simjaccard(ew ei)

For the first two cases, our study focuses on three attributes of citations only —
co-author, title, and venue — since (1) too many tokens from too many attributes
slow down the process, (2) recent study [37] shows these three play a major role,
and (3) other attributes have often missing values. Since ArXiv is a pre-print

repository, it often does not have vene information. In the IMDB case, we only
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Figure 3.2. (a) ACM test case (using Google as search engine). Page count-1,2,3 — use
tf, tf*idf and w_tf*idf for token selection, respectively. URL-10, 50 — use tf*idf for token
selection and evaluate host names of top-10 and 50 URLs returned, respectively. (b, c)
Effect of using multiple (k = 2, 3,4, 5) tokens on Page count-2 and URL-10, respectively.
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use the movie title attribute.

3.2.4.2 Accuracy

1. Page Count and URL Methods. Using the ACM data set, we first ex-
periment with variations of the first two basic web based linkage methods: page
count and URL methods. Figure 3.2(a) shows the results of these methods using
Google against Jaccard metric on all three attributes of the ACM data set indi-
vidually. All five variations of the basic methods performs better than the baseline
Jaccard metric. Among three token selection schemes used by page count based
methods, w_tf*idf yields better performance compared to the other two schemes,
finding more discriminative tokens for entities. The two URL based methods show
stable and near top performance on all cases probably due to the large volume
of information used and the quality of the top returned documents by search en-
gine. Figures 3.2(b,c) show the effect of using multiple tokens on the methods page
count-2 and URL-10, respectively. Here, for each token selected in the top-k tokens
of an entity, an experiment is run, and the similarity is calculated by averaging the
individual similarities of all k experiments. The results are mostly parallel, and do

not show significant improvement.

2. Web Page Based Methods. All experiments for the web page based methods
were done using top-10 results from Google as the search engine. For the token
selection method, we use ¢f*idf only, since it usually shows better discriminating
power than tf, and w_tf*idf adds up extra time cost although it may have a better
performance [28]. Web page based methods are based on the creation of a virtual
document from the web page results for each entity and then comparing these

virtual documents to make a decision for the linkage. To create a virtual document,



30

Ojaccard B cosine
O lang model 1 Fdlang model 2
haseline jaccard

014

R Y R Y

R R RS

AR

A AN .y

RN Sy

R

AR NN SN

AR

AR

0o+ T T T T T
BIE)] Dik) (1,100 T(all, T{each,100) (1,100
heuristics

R T T Y

T(cormmon,2)  Disim T({commaon 2 50)

S

Snippet

o
=]
=
=2
=

Figure 3.3. Results of the ten variations from all web page based heuristics. The
experiments are on the title attribute of the ACM data set and use ¢f*idf scheme for
token selection and Google as search engine.

we defined a number of heuristics and their variations as listed in Table 3.2. Due
to space constraints, we will only show a few variations for each experiment.

To determine which one to use, Figure 3.3 shows the results of 10 variations
of our web page based heuristics on the title attribute of the ACM data set. In
Figures 3.3-3.6, note that the baseline jaccard (i.e., straight line) is the overlapping
ratio of the “contents” of two entities while the plain jaccard is the overlapping

4

ratio of the “virtual documents” of two entities. In our extensive experimentation,
for the majority of cases, we saw that top — 3 returned pages are usually the most
relevant ones and effective if used in virtual document creation. In other cases,
using as many as returned web pages helped to achieve better precision/recall.
Therefore, among the various heuristics, we selected D(3), Snippet(3), D(sim,3)
due to their good performance. We also included one more variation of the first
heuristic, D(k), to illustrate the performance when all returned documents are

used.

Figures 3.3 and 3.4(a)(b) show the ACM results on the title, coauthor, and



31

0.8 0.8
(a) ACM coauthor (b) ACM venue
07 A i o7
7 7

0.6 A 7 0E A 7 7 7 7

05 A 0s -

0.4 0.4

0.3 4 0.3 4

0.2 0.2+

014 0.1 -

0o+ T T T 00— T T T
t=uu o Ofk) Shnippet(3) Disirn,3) ulj] Dik) Snippet(3) Digim3)
o
~ ns 0.8 O jaccard Bcosine —

(c) ArXiv coauthor (d) ArXiv title O lang model 1 Flang model 2

07 77 7 0.7 A = haseline jaccard

05 4 ? 0.6 4 ? ?

05 1 7= 05 = %

0.4 0.4

0.3 4 0.3

0.2 4 024

014 0.1 4

0o+ T T T 0o+ T T T

[nlis)) Dik) Shippet(3) D(sim 3) Di3) Dik) Snippeti3) Disim 3
heuristics

Figure 3.4. Results on the (a) ACM coauthor, (b) ACM venue, (¢) ArXiv coauthor,
and (d) ArXiv title attributes (all using Google as search engine).
venue attributes, respectively. The baseline method performs well on the coauthor
attribute but degrades on the other two. The reason for the degradation is that
there are usually many tokens in the title attribute of an entity content, and for
the venue field there are many common tokens like “conference”, “ieee”, which
increase the false positive rate. On the other hand, all of our variations perform
better and show around 60-70% recall on all attributes. Our methods show the
best on the coauthor attribute too, due to the a more discriminative token selection
coming from the last names of the author’s collaborators.

Figures 3.4(c,d) show the results of the ArXiv data set on the coauthor and
title attributes, respectively. The baseline jaccard performs around 50% recall on

both attributes. Note that most entities to be linked in this set have larger content
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Figure 3.5. Results on the IMDB title attribute using Google as search engine.
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Figure 3.6. Results on the ACM title attribute using MSN as search engine.

and lesser number of candidates in each block (Table 4.3), compared to the ACM
case. Therefore, it should be easy for any metric to perform well. However, we
here attempt to simulate a case where the canonical entities do not have much
content and select the canonical entities from each block accordingly, explaining
the mediocre recall value of the baseline approach. Although not as good as in

the ACM case, our web-based schemes can still have a better recall than the
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baseline approach, yielding 72% recall at best for coauthor attribute. The smaller
improvement on the title attribute stems from undesirable token selection from a
small and not-so-good representative title tokens for the entities.

Figure 3.5 show the IMDB result on the movie title attribute. Expectedly, the
baseline method shows very low performance having a poor recall value of 32%.
Although each actor has enough content ( 24 titles), such content does not well
identify an actor. However, this problem does not apply for the web-based methods
which yield 94% recall at best implying that the approach is very promising for

such cases.

3. Using Different Search Engine. Our proposed web-based name linkage of
using the collective knowledge from the Web is a general approach. As long as it
can acquire such knowledge through a search engine, it can have a promising result
on the name linkage problem. Thus, we tested how results would change if we use
different search engines — MSN instead of Google. For this set of experiments, we
again use the ACM data set and tested the performance on the title attribute using
MSN. Figure 3.6 shows the new results. The results of the heuristics are consistent
with those of Google. While being relatively smaller, all four sets of experiments
still outperform the baseline jaccard. The results indicate that as long as we have
access to some portion of the Web, we can utilize it to some extend as a collective

knowledge source for the name linkage problem.

3.2.4.3 Scalability

Our proposed web-based name linkage framework can identify duplicate entities
better, especially when entities lack useful information, and complements existing

methods well. However, it is not without a problem. Since the proposal relies on
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Table 3.4. Running times of the experiments on the ACM data set using the #f scheme
on the title attribute.

Methods Recall | Running | # of Web
time access
Baseline - jaccard on the current content 0.405 0.09 min 0
Web-based - cosine using D(3) and Google 0.653 | 290.44 min 7951
Web-based - jaccard using D(3) and Google 0.711 | 289.32 min 7951
Web-based - lang. model 1 using D(3) and Google 0.573 | 289.29 min 7951
Web-based - lang. model 2 using D(3) and Google 0.756 | 289.47 min 7951
Web-based - cosine using D(3) and the local snapshot 0.463 | 9.53 min 0
Web-based - jaccard using D(8) and the local snapshot 0.443 9.38 min 0
Web-based - lang. model 1 using D(3) and the local snapshot | 0.457 9.37 min 0
Web-based - lang. model 2 using D(3) and the local snapshot | 0.494 9.39 min 0

the knowledge acquired from the Web, each reasoning process may incur a large
number of web (i.e., network) accesses.

Apart from the computation time, the time spent on accessing the Web infor-
mation introduces a considerable lag. As an example, using ACM data set and tf
scheme, to select a representative token, statistics of response time and the number
of required web access are shown in Table 3.4. Note that between subsequent web
accesses, we intestinally add 250 msec time-out not to overload search engines.
Furthermore, the response time may be affected by many fators — network traffic,
load of search engines and web sites, etc.

Due to the huge running time overhead, therefore, the web-based name linkage
approach may not be a desirable solution despite the better recall. One solution
to alleviate this problem is to use a better blocking — i.e., for a canonical entity
e., instead of examining all entities e, (€ E), pre-select a block of candidates for
better performance and accuracy. A more judicious selection of candidates for each
canonical entity would be able to reduce the number of candidates significantly,
and in turn the number comparisons needed. This would help any linkage solutions
but the gain has more obvious impact in the web-based name linkage solutions.

Another solution is to eliminate the need for the Web access by using a local
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copy of a portion of the Web. The assumption is that as long as the local copy
has sufficient coverage of the entire Web, the its behavior may be parallel to that
of the entire Web. That is, if an entity ey is a duplicate of ey since the frequency
of e; in MSN is similar to that of e; in MSN, then the frequency of e; in the local
copy can be similar to that of e; in the local copy. To validate this idea, we use the
snapshot from the Stanford WebBase project [41]. The WebBase project provides
various crawls of the Web at different times with approximately 100 million pages
from more than 50,000 web sites, including many .edu domains. The size of the
text crawls is about 1.5TB. From this, we have downloaded the first half of the
January 2006 crawl and filtered out irrelevant pages (i.e., pages that do not contain
any of the names in our test data sets). Then, we used Apache Lucene® to create
a local index for each token available in the data. This also provides an interface
that mimics the search engine functionalities. At the end, all the access calls to
the search engines (e.g., Google and MSN) are re-directed to this “local” search
engine with a subset of the Web data — having about 3.5 million pages.

When experiments are repeated using the same data sets, the running times
using the local copy decreased dramatically (see Table 3.4). The main reason of
the decrease stems from the fact that although the average local search time is
almost the same as the case using external search engines, the returned web pages
are not needed to be downloaded from the numerous web sites, saving a lot of
network costs. Yet, the recall of the new experiments are still reasonably good
when compared to the baseline approach, although they are worse by 20-30% than
the web-based name linkage solutions using external search engines. Considering

the small size of the local snapshot, however, the local search engine result proves

Shttp://lucene.apache.org/
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that a sufficient performance can be achieved in a reasonable time once a reasonable

size of data sources are used as the collective knowledge source like the Web.

3.2.5 Concluding Remarks

Toward the split name linkage problem to identify duplicate real-world entities with
insufficient description or contents, we present a novel approach which exploits
the collective knowledge of the Web. Unlike other approaches that use textual
similarity of contents or name, our proposal unearths the hidden knowledge from
the Web to detect if two entities are the same. Experimental results verify that our
proposal improve the recall as high as 193% at best, and outperforms the baseline

Jaccard metric for a majority of test cases.
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NASDAG-100
Abbreviation Full Name
AAPL Apple Inc.
BEAS BEA Systems. Inc.
_C8CO_ Cisco Systems. Inc.
C_DELL 2 Dell Inc.
INTC Intel Corporation
MSFT Microsoft Corporation
SBUX Starbucks Corporation
_XRAY DENSPLY International Inc.
DBLP Venues
Abbreviation Full Name
Wi Web Intelligence
WA Workshop on Implementing Automata
W SA Working IEEE/IFIP Conference on Software Architecture
-i___'-.n".'IDI'I-’I__} Web Information and Data Management
WIESS Workshop on Industrial Experiences with Systems Software
WY Workshop on Information Integration on the Web

Figure 3.7. Various examples of abbreviations [79].

3.3 Linking Short Forms to Long Forms

In this section, we show the effectiveness of our web based linkage approach for
the split name linkage problem on a different application, and propose a solution
for the scalability problem.

Abbreviations, acronyms, initialisms and shortenings are frequently used in
many real world applications due to writing style or for saving space. However, such
shortenings also add variations to entity names. When data grows and encompasses
multiple resources, this causes critical data quality issues (i.e., split names for
entities). Therefore, good solutions for duplicate detection, and record linkage are
crucial to maintain the quality of large data collections.

Figure 3.7 illustrates two real world examples of abbreviations for stock ticker
symbols in NASDAQ-100 and bibliographic publication venues in DBLP-DL. The

figure shows that deducing full names from abbreviations could sometimes be very
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challenging. For instance, in the case of NASDAQ-100 symbol list, it is relatively
easy to guess the full name of the abbreviation “DELL”. However, it is not apparent
that “XRAY” is short name for “DENSPLY International Inc”. Moreover, such
abbreviations are heavily used in bibliographic citations. In the figure, example
abbreviations starting with “W?” taken from DBLP-DB are shown. Note that
the full workshop name “International Workshop on Web Information and Data
Management” is commonly abbreviated to a short abbreviation of “WIDM”.

As illustrated in Figure 3.7, finding linkages between the abbreviations and
full names plays an important role in many data applications. Therefore, in this
section, we study the problem of linking abbreviations, acronyms and initialisms
— hereafter, short forms (sf) to (canonical) long forms (Lf), as an application of

our web-based split name linkage solution in the previous section.

3.3.1 Web-based Linkage of Short Forms to Long Forms

Several algorithms exist for detecting abbreviations and their canonical long forms
in abstracts and full-text documents (e.g., [6, 18, 75]). However, such algorithms
are inappropriate for our problem setting, because they depend on contextual
information that is often not available. To remedy this problem, we explore to use
our web based linkage framework to get the additional knowledge from the Web.

In particular, we use two of our web-based name linkage methods from section 3.2.

Host overlap. This method uses host information of search engine results. We
can obtain the hostnames of the top-k search engine results for the short form
sf and the long form [ f respectively. Then the Jaccard similarity between the sf

hostnames and the [ f hostnames can be used as a scoring function. We set k = 10.

Web page similarity. For each query ¢, we download the web pages at the top-k
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results, and concatenate them into a single text single text document D,. For a
short form sf and a long form [f, the standard tf-idf cosine similarity between

D,y and Dy is the scoring function. We set k = 10.

3.3.2 Evaluation

To validate our method we examine a real-world problem of matching short and
long forms in the application area of digital libraries. Our evaluation dataset is
a list of short and long form conference and workshop titles from DBLP-DL. It
contains 906 short forms and 920 long forms, with 926 short to long form matches.
We use Google for our web based linkage methods. To evaluate how accurate and

fast the proposed methods are, we use the following metrics:

Average recall and average ranked precision. Suppose a short form sf
corresponds to R long forms, and the top-10 candidate long forms in the ranked
list for sf contains r correct long forms. Then, the recall is . To account for the
quality of rankings, we use ranked precision [45] instead of traditional precision.
Let P; be the fraction of correct long forms within the top-: candidates. Let C
be the positions of the correct long forms within the top-10 candidates. Thus, the
Liec P
T

ranked precision is . The average recall and average ranked precision are

the averages of recall and ranked precision over all short forms in our dataset.

3.3.2.1 Baseline Results

As the problem of venue linkage in our setting has not been studied before to the
best of our knowledge, we cannot directly compare our approach against others.
Therefore, we establish a baseline by evaluating two state-of-the-art solutions for

the similar problem of abbreviation detection that have publicly available imple-
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mentations: Schwartz and Hearst (S&H) [75] and ALICE [6].

The S&H approach essentially finds a greedy alignment between the short form
and the long form, while the ALICE system uses a list of handcrafted rules. These
two algorithms are representative heuristic algorithms, but other approaches based
on machine learning also exist (e.g., [18, 66]).

In order to use these algorithms in our problem setting, we created a file con-
taining all combinations of short forms and long forms in the dataset, with lines of
the form “If (sf)”, which mimics the detection environment for these algorithms.
We used this file as input for both implementations. Both algorithms identified a
large number of candidate matches (S&H and ALICE identified 43771 and 74596
matches respectively, but our dataset has only 926 true matches). As both algo-
rithms did not output any matching quality score, but instead indicated which part
of the long form was matched (e.g., the “Key Cryptography” part of “Public Key
Cryptography”), we set the scoring function to be the fraction of characters in the

long form that was matched. For the above example, this fraction is % = 0.714.

3.3.2.2 Results

Method R P
S&H 0.532 | 0.244
ALICE 0.393 | 0.148
Host overlap 0.641 | 0.545
Web page similarity | 0.802 | 0.714

Table 3.5. Results for the baselines and web-based methods.

The results for using the baselines and the web-based methods are shown in
Table 3.5. We found that S&H has average recall of 0.532 and average ranked pre-
cision of 0.244, while ALICE has average recall 0.393 and average ranked precision

of 0.148. The rather poor performance indicates that neither algorithm is suitable
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for our problem setting and they significantly suffer from lacking any additional
context for linkage. Our web-based methods, on the other hand, significantly out-
perform the baseline methods meaning that both short forms and long forms are
used interchangeably on the web thus providing plenty of relevant information for

the linkage process.

3.3.3 Adaptive Querying

Our proposed framework can link short to long forms very effectively with a variety
of methods. However, some methods require expensive downloading and processing
of web pages. Our experimental results (Figure 3.8) for the top-10 search engine
results shows that web page similarity obtains about 25% and 31% better recall and
ranked precision than host overlap. However, web page similarity scheme takes up

to three orders of magnitudes longer to run, significantly reducing its practicality.

Algorithm 1: Adaptive querying.
Require: a stronger method M;, a weaker method M, and a heuristic H
for all sf € SF do

obtain top-k [f results using M,,;

if H determines that M, results are likely incorrect then
obtain top-k [f results using M;
report M, results;

else
report M, results;

Adaptive methods combine base methods to obtain the better aspect of each,
and is adopted in data integration work (e.g., [62, 88]). [46] proposed an adaptive
framework to determine when to search or when to crawl. Algorithm 1 shows the
general scheme of our adaptive querying algorithm: for each problem instance, we

first obtain initial results using a faster but less accurate method M,,, and use a
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heuristic H to determine whether we need to re-run the problem using the slower
but more accurate M,. Thus, we save overall execution time by making fewer calls
to M. In our setting, we can combine the high accuracy of web page similarity
(our M) with the quick execution time of host overlap (our M,,). We observe that
if host overlap returns the correct long form result for a short form sf, it is usually
returned as the first result, and the remaining results usually have considerably
lower similarity scores. As the other long forms usually have only one or two
common URLs with sf, the variance in their scores is very small. Let r; and ry

be the top two results for a sf. We thus define five heuristics:

Heuristic 1. Let sim; and simsy be the similarity scores of r; and ro respectively.
If (simq — simy)/sims is below a threshold, i.e., sim and sims is not significantly

different, then we use web page similarity instead.

Heuristic 2. If the number of common URLs between the r; and sf results is

below a threshold, say two or three, then web page similarity is used.

Heuristic 3. If the average IHF [78] weight of the common URLs between sf and

ry is less than some threshold, web page similarity is used.

Heuristic 4. Let h be the common URL between r; and sf with the highest IHF
weight. If THF(h) is below a threshold, then it is not discriminative enough, and

we turn to web page similarity for this case.

Heuristic 5. If the average IHF weight of sf’s URLs is less than a threshold, we

use web page similarity. The URLs of the long forms are not used here.

In summary, Heuristics 1 and 2 attempt to characterize possible matches by
examining the returned scores, while Heuristics 3 to 5 rely on information on the

URLs and also incorporate collection statistics, e.g., IHF.
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3.3.4 Adaptive Querying Results

We evaluated our adaptive querying technique using web page similarity (stronger
method M;) and host overlap (weaker method M,,), both using top-10 results. For
each heuristic, we experimentally determine its threshold by analyzing a sample

set of results. Figure 3.8 shows the performance of these heuristics.
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Figure 3.8. Performance and running time results for host overlap, web page similarity
and the adaptive methods, all using top-10 results. Value above bars indicates the
average time required to execute each short form case in seconds.

The best heuristic is Heuristic 4. Its recall (0.788) is close to web page sim-
ilarity, and its precision (0.719) beats web page similarity. As it executes web
page similarity for only 40% of the short forms, it is 43.8% faster than web page
similarity, with only a small 1.73% drop in accuracy.

Heuristics 3 and 4 are similar and achieved similar performance, and show
that a common rare URL in the short and long form results gives strong linkage
evidence. Recall of Heuristic 5 suffers because only short forms are considered.
Un-weighted URL counts (Heuristic 2) is less effective as many “useless” common

URLs, such as aggregator web sites, may be shared. Heuristic 1 is almost as
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effective as Heuristics 3 and 4, but did not have better recall because it could not
correctly identify some challenging correct matches.
These experiments shows that adaptive querying can create a more scalable

algorithm whose performance is similar to the stronger method.

3.3.5 Concluding Remarks

Short forms are frequently used in many real world applications in place of long
forms which makes linkage of records very changeling. Approximate string match-
ing do not tend to work well due to these differences, and motivate our approach
of using the Web as the additional evidence. In this study, we showed the effec-
tiveness of our web-based methods over the baseline approaches. Moreover, we
presented a way optimizing the amount of time and network bandwidth needed
to solve this linkage problem: an adaptive querying algorithm that combines a
stronger algorithm that runs slowly and a weaker algorithm that runs much faster,
so that the performance is near the stronger algorithm yet takes much lesser time.
This technique is a very general framework and can result in significant savings in

running time and network traffic, and are complementary to each other.



Chapter

Improving Precision in the Split

Name Linkage

In this chapter, we attempt to tackle the split name linkage problem by discovering
semantic knowledge hidden in contextual information of entities. Although tra-
ditional linkage approaches work well in many scenarios (reviewed in Chapter 2),
they often suffer from a large number of false positives (an entity determined to
be a variant when it is not). If a name linkage system returns top-k answers, such
false positives may even override correct variants out of the answer window of |k|.
This causes system recall and especially precision to degrade substantially.
Unlike regular entities, a named entity often contains a group of tuples in it,
such as an author entity with a paper list. For instance, two address entities,
e; and eg, may be detected as variants if their corresponding properties, (“East
College Ave.”; 16801, “PA”) and (“E. College Ave.”, 16801, “Pennsylvania”), are
similar. For this kind of the split name linkage problem, we can capture the
group of tuples of two entities into some data structure, and measure the distance

between between the two data structures. Typically, the group of tuples of a
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named entity is structured and follows a certain format. However, such tuples are
likely composed of a large number of tokens not all of which are directly a good
indicative of the entity. This may confuse regular distance functions and result in
false positives [65].

The false positive problem stems from the fact that distance functions used in
linkage systems solely rely on the “textual similarity” of two entities, regardless
of the adopted data structures. Toward this problem, in this chapter, we present
a novel graph partition based approach that can improve precision significantly.
Our method unearths the relationship hidden under named entities, and exploits
this semantic knowledge together with textual similarities.

This chapter is organized as follows. We first introduce the formal definition of
the problem. Then we show how we create the collaboration network of computer
scientist to mine the required semantic knowledge for our method and analyze the
collaboration network for many characteristics that can be used for the linkage
process. The later section describes our solution in detail based on the notion of
finding quasi-cliques on graph representation of entity context. Finally, we propose
a network model for the collaboration network we created to improve the quality
of the collaboration network for the linkage process, i.e., anticipating missing links

etc.
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4.1 Mining for Hidden Knowledge from Entity

Context

Entity context is often more than a simple textual information related to the en-
tity in question. It may be composed of more valuable information, and possibly
structured, made of entities with different types. By understanding the relations
and patterns between these entities inside the context, more descriptive informa-
tion can be extracted to be used in the linkage process. In this section, we study
various ways of extracting the hidden information from entity context to target
the false positive problem in the split name linkage.

Let us consider a split name linkage problem frequently occurring in digital
libraries. As described in chapter 3, the scenario includes authors as entities and
the citations of the authors as entity context. Consider the coauthor information
of the citations. Each author has a set of coauthors that he or she has collaborated.
Regarding this simple list of coauthor information more than some textual infor-
mation, we can also find out and extract the collaboration relations between all the
coauthors and the author in question. Further, we can use all these new informa-
tion that we extracted along with the textual information for our decision in the
linkage process. Now, we describe how such relations and patterns are mined from
entity context and what different types of such hidden information could become
available for the linkage process.

Social network analysis is an active research field in the social sciences where
researchers try to understand social influence and groupings of a set of people or
groups. Its origin is in general believed to be due to Milgram [59] who identified

the so-called “siz degrees of separation” phenomenon based on the results of an
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experiment: any two people in the United States are connected through about 6
intermediate acquaintances, implying we live in a rather small-world. Since then,
sociologists and psychologists have found evidence for a wide range of small-world
phenomena arising in other social and physical networks (e.g., power grids, air-
line time tables, food chain, World-Wide Web, Erdés number). Inspired by some
of the recent attempts to apply social network analysis to scientific communi-
ties [61, 10, 60, 27], in this section, we analyze the collaboration network made
of the researchers in the computing area at large. We search for interesting pat-
terns underlying the computing community and their publication behavior that
might give insight and helpful clues for utilizing the hidden information in the
collaboration network for the split name linkage problem.

The Guide (http://portal.acm.org/guide.cfm) is a collection of bibliographic ci-
tations and abstracts of works published by Association for Computing Machinery
(ACM) and other publishers. It currently has more than 750,000 citations from
3,000+ publishers, covering books, journal articles, conference proceedings, disser-
tations, theses and technical reports. It is automatically generated by extracting
metadata from those resources. Since it is a high-quality citation digital library
that has a very good coverage on computing literature, we chose to use The Guide
as the data set for our analysis of the computing community. In particular, we
examined citation data in The Guide from 1950 to 2004 (obtained by crawling
The Guide in January 2005), which contained about 609,000 authors and 770,000
publications.

We use a collaboration network (or graph) where nodes represent authors and
edges between any two nodes exist if those nodes represent authors who have co-

authored one or more papers (about 1.2 million edges). Note that The Guide itself
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does not have a notion of “unique key” such as DOI (Digital Object Identifier).
Instead, it depends on the name of authors to distinguish them. Therefore, the
classical name authority control problem [83] may arise (i.e., same author with
various spellings or different authors with the same spelling). We try to minimize
the effect of this problem by conducting two experiments - one with full names
(“John Doe”) and the other with the first initial followed by the last name (“J.
Doe”) - and use these as the upper and lower bounds of the statistics. For the
visualization of our network analysis, we used Pajek [12], a freely available social

network analysis tool for non-commercial use.

4.1.1 Basic Statistics

First, we present various statistical analysis related to the authors. Figure 4.1a
shows the number of “new authors” (ones who publish a paper for the first time
in the venues covered) as a function of year. There is a small community in the
first 30 years, this is due to the coverage of the database and less number of venues
available then. In the late 1980s, the increase rate becomes around 40% and the
community steadily grows. In the recent years, however, the same pace cannot be
maintained, about 7% increase each year with slowing tendency. There are roughly
28,000 new authors in 2004 alone who publish a paper for the first time — novice
graduate students or veteran scholars from related fields. Although the community
is very large, each year, only a small portion (about 10%) of all authors are “active
authors”, i.e., ones who publish at least one paper in that year. Interestingly,
almost half of the active authors in any given year are “new authors” and they
are steadily contributing to about 55% of papers each year in the recent years.

The remaining part is contributed purely by the existing authors, which increases
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Figure 4.1. Basic Statistics (fig a-d: blue-solid lines for full name set, pink-dotted
lines for abbreviated name set): (a) # of new authors per year, (b) avg. # of papers
per author, (c) distribution of # of papers per author, (d) avg. # of collaborators per
author, (e) # of papers per year, (f) avg.# of authors per paper.

the density of the network by creating new edges through new collaborations.
Figure 4.1b illustrates the average number of papers per author for a given year.
It does not seem to change dramatically, implying that the productivity rate of the
computing community as a whole remains intact over time. This makes sense since
only small fractions of the community are active each year and they can publish
only a limited number of papers.

Lotka’s Law describes the frequency of publications by authors by “the num-

ber of authors making n contributions is about 1/n? of those making one; and
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number of papers

number of co-authors

closeness

betweenness

266 B. Shneiderman
250 M. Karpinski

236 H. Garcia-Molina,
234 P. S. Yu

226 M. Sharir

225 M. Stonebraker
217 K. G. Shin

204 E. Bertino

204 G. B. Shelly

229 J. Dongarra

204 A. Gupta

193 B. Shneiderman
181 I. Foster

180 H. Garcia-Molina
175 E. Bertino

175 M. Stonebraker
174 G. Wiederhold
174 R. Kikinis

0.18885 S. Muthukrishnan
0.18785 G. Wiederhold
0.18778 H. V. Jagadish
0.18754 C. Faloutsos
0.18701 H. Garcia-Molina
0.18629 E. Bertino

0.18584 V.S. Subrahmanian
0.18572 M. Stonebraker
0.18562 J. D. Ullman

0.008837 B. Shneiderman
0.008506 E. Bertino
0.007474 L. T. Watson
0.007218 G. Wiederhold
0.007194 J. Dongarra
0.006921 M. Fujita
0.006799 S. Muthukrishnan
0.006697 W. Li

0.006578 N. Alon

196 P. J. Denning 169 N. Alon 0.18559 U. Dayal 0.006246 C. Faloutsos

Table 4.1. The top-10 authors with the highest number of papers, number of co-authors,
closeness and betweenness scores.

the proportion of all contributors, that make a single contribution, is about 60
percent” [52]. He showed that such a distribution follows a power law with an
exponent approximately -2. Figure 4.1c shows the distribution of numbers of pa-
pers per author on log-log scales for our database, of which the exponent is -2.59.
Consistent with Lotka’s Law, a small number of authors publish a large number
of papers whereas 392,559 authors (64%) have only one paper (the fat tail on the
right hand side indicates this). In fact, in ACM database, there are only 36 authors
who published more than 150 papers. Top-10 authors with the most number of
publications are shown in the first column of Table 4.1.

Now, we examine the number of collaborators an author has, illustrated in Fig-
ure 4.1d. The average number of collaborators per author tends to increase steadily,
3.66 for the cumulative data up to 2004. Compared to other scientific communities
having large-scale experimentation with large groups (e.g., high-energy physics),
this average is rather small. The steady increase of the average number of collabo-
rators can be hypothesized as follows: (1) the so-called “Publish or Perish” pressure
drives scholars to seek more effective ways to increase the number of publications
such as collaborative research; and (2) the rapid development and deployment of
new communication mediums such as email, instant messaging, video conferences

make remote collaborations easier than before. For instance, the last author of this
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Similar Venue Pair Distance
Journal of Algorithms Symp. on Discrete Algorithms 0.19951
SIAM Journal on Computing Ann. ACM Symp. on Theory of Comp. 0.18474
Comp. Linguistics Ann. Meeting of the ACL 0.18042
Comp. Geometry: Theory & Appl. Ann. Symp. on Comp. Geometry 0.18039
SIAM Journal on Computing Symp. on Discrete Algorithms 0.17260
Ann. ACM Symp. on Theory of Comp. | Symp. on Discrete Algo. 0.16362
J. of Combinatorial Theory Series B J. of Graph Theory 0.16018
J. of Computer and System Sciences Ann. ACM Symp. on Theory of Comp. 0.15634
ACM TOPLAS Ann. Symp. on Principles of Prog. Lang. 0.15551
J. of Functional Prog. Int. Conf. on Functional Prog. 0.15447

Table 4.2. Top 10 pairs of venues with the highest Jaccard distance.

article has collaborated with the others via emails. The distribution of collabora-
tors exhibits the power-law tail as well with exponent -2.84. The second column
of Table 4.1 shows the authors with the largest number of collaborators.

The number of papers published each year (Figure 4.1e) shows very close rela-
tionship with the number of active (and new) authors verifying that the produc-
tivity is constant on average. In 2004 alone, there are more than 34,000 papers
published, largely due to the increased number of authors. The average number
of authors per paper tends to increase each year, yielding almost 2.6 co-authors
per paper as of 2004 (Figure 4.1f). Although there are a significant number of pa-
pers with only a single author, the majority of papers are written by two authors
(13557 papers). The figure clearly shows that there is an increasing tendency for
collaboration among authors which also causes papers to have more co-authors.

Next, we looked at how publication venues are inter-related to each other using
co-authorship information. By examining the pattern where the scholars publish
their papers, one can see, for instance, which publications venues have a similar
theme or orientation. Figure 4.2a shows a graph where (1) a node is a publication

venue, whose size is proportional to the number of papers in it, and (2) an edge

|ANB|

between venues X and Y reflects the similarity by the Jaccard distance, [A0B]’

where A and B are author sets of venues X and Y. Hierarchical organization of
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Figure 4.2. (a) Venue relations (only venues with at least 300 papers and edges with at
least 0.3 Jaccard distance are shown). The size of a node is proportional to the number
of papers in the venue [64]. (b) Hierarchical organization of the fields that have strong
relations with each other according to Jaccard distance.
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Figure 4.3. Structural Properties (blue-solid lines for full name set, pink-dotted
lines for abbreviated name set): (a) relative size of the giant component, (b) clustering
coefficients, (c) geodesics, (d) preferential attachment.

the fields that have large venues with highly overlapping authors between each
other is shown in Figure 4.2b while Table 4.2 lists the 10 pairs of the computing

publication outlets having the highest similarity measure.

4.1.2 The Giant Component

The giant component of a graph is the largest subset of interconnected nodes in
the graph. The rest of the nodes usually form much smaller components, typically
of size O(logn), where n is the total number of nodes [61]. Figure 4.3a shows
the relative size of the giant component in our collaboration graph, which is the
ratio of the nodes in the component to the all nodes in the graph. In the initial
years, the size of the giant component of the graph is much smaller compared to
the total number of authors, covering only about 3% of the whole graph although

new authors keep joining to the community. Yet, those authors help cluster other
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large components in the graph. In the mid 1970s, those clusters start to form
larger components. The giant component then steadily grows till 2004. This is
because new authors keep joining and existing authors collaborate more, smaller
components are merged to the giant one.

As of 2004, the size of the giant component is 346137, 57% of the entire commu-
nity. However, the second largest component is much smaller; it includes only 66
authors, who work on very particular subjects and publish mostly in “Cybernetics
and Systems Analysis” journal. The collaboration graph also has 727 “minor”
components with 10-19 authors and 5,300 components with 5-9 authors. The rea-
son for that many small components with remarkable number of authors might be
due to: (1) geographical isolation of the research institutions since the database
covers venues world wide, (2) variety of the subjects which have no overlap with

the others, and (3) possibly name ambiguity problem [63].

4.1.3 Clustering Coefficients

Given a node v, the neighborhood of v, N(v), is a subgraph that consists of the
nodes adjacent to the node v. Furthermore, let us denote the edges and nodes in

N(v) by E(N(v)) and K(N(v)), respectively. Then, the clustering coefficient of v,

v(v), is:
E(N(v
= BV
| Eaa (N (v))]
where | E,0: (N (v))| = |K(N(”)|(‘I§(N(”))‘_1) (when the neighborhood is fully-connected

— clique) [85]. Therefore, the clustering coefficient measures how many edges ac-
tually occur compared to the fully-connected case. The clustering coefficient of a
graph G, 7(G), is the average clustering coefficients of all nodes in G. This measure

could be viewed as the degree to which a scholar’s collaborators have collaborated
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with each other.

The evolution of the clustering coefficient of the giant component is shown in
Figure 4.3b. First few years result in a fully connected graph; since the size of the
component is small everyone has acquaintance with each other. Over the following
years, the clustering coefficient tends to decrease as the giant component expands.
Starting from the year 1974, when the giant component starts becoming relatively
larger, the clustering coefficient shows a steady increase thereafter yielding a final
value of 0.6. In other words, on average 60% of one’s collaborators are connected
to each other. This high value implies that the network should have a hierarchical
structure. The network should mostly be composed of scientific groups or commu-
nities of different sub-fields that are highly interconnected within the group but
have only a few links to nodes outside of the group to which they belong to. Hence,
there are usually many nodes that have dense connections only within their com-
munity, where as relatively small number of other nodes creates the hierarchical

topology by having connections between communities.

4.1.4 Geodesics

In a co-authorship network, two authors could know each other through their
collaborators. The path(s) with the minimum number of edges between any given
pair of authors in the network is called the shortest path or geodesic of the pair.
Then the average distance in a network is the average of all pair-wise geodesics in
the network. Social networks often have small average distances compared to the
number of nodes in the networks, first described by [59] and now referred to as
“small-world effect”. Figure 4.3c shows the evolution of the average distances in

the giant component of the community.
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In the first forty years of the period analyzed, the geodesic tends to increase
each year with occasional fluctuations. After it finally reaches its maximum, 10.7,
in 1990, it decreases continuously. Although the community becomes larger and
larger in size by addition of new authors, this decrease in the geodesic implies
that new more collaborations tend to be occurring between existing authors which
create new shorter paths between all authors through the network, prevailing the
effect of expansion due to the new authors.

The final value of the geodesic in 2004 is 7.9 and seems to be decreasing in
the following years (“8 degrees of separation”). Compared to the size of the com-
munity, this low value is probably a good sign since scientific discoveries can be
disseminated rather fast [61]. The diameter of a graph, the maximum of the pair-
wise distances in the giant component, of the computing community is 33 as of

2004.

4.1.5 Centrality

An interesting analysis of co-authorship network is to identify the most “central”
scholars of the community. Authors who are the most prominent in the com-
munity are often (certainly not always) located in the strategic locations of the
co-authorship network. Such a location may allow one: (1) to communicate di-
rectly with many other authors, (2) to be close to many other authors, or (3) to
be as intermediary in the interactions of many other pair of authors.

Closeness centrality is one of the common methods used to to quantify au-
thors’ locations [84]. The closeness can be defined as how close an author is to
all other authors on average. Authors with low values of this average could be

viewed as those who can access new information quicker than others and similarly,
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information originating from those authors can be disseminated to others more
quickly [61]. Formally, the closeness of a node v in a connected graph G is defined

as follows:
n—1

Zn,vEG d(U, w>

where d(v, w) is the pair-wise geodesic and n is the number of all nodes reachable

Cv) =

from v in G. That means that, it is 1 over the average of the shortest paths from v
to all other nodes in GG. The third column of Table 4.1 lists the top-10 individuals
according to the closeness scores.

Sometimes the interactions between any two non-directly connected authors
(i.e., who never collaborated before) might depend on the authors who connect
them through their shortest path(s). These authors potentially play an important
role in the network by controlling the flow of interactions. Hence the authors who
lie between most of the shortest paths of the pairs of authors could be viewed
as the central people in the community. This notion, known as the betweenness
centrality of a node v, B(v), measures the number of geodesics between pairs of

nodes passing through v, and formally defined as follows [32]:

Blv) - Z d(w, z;v)

v,w, G d(’UJ, Qf)

where d(w, x) is a geodesic between w and x, and d(w, x;v) is a geodesic between
w and x passing through v. The equation can be also interpreted as the sum
of all probabilities a shortest path between each pair of nodes w and x passes
through node v. The fourth column of Table 4.1 shows the top-10 authors with
the highest betweenness scores. The top authors in both rankings are indeed

prominent scholars in the computing community.
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4.1.6 Preferential Attachment

Preferential attachment, proposed by [9], is an interesting phenomenon for model-
ing network growth. The basic assumption underling this phenomenon is that the
probability that a node in a network gets new links is proportional to the number
of links it already has, leading to a multiplicative process, which is known to give
the power-law connectivity distribution. Due to its simplicity, several extensions
have been widely used to model the growth of complex networks using only link
structure [10], or both link and node properties [58].

For our social network, it implies that an author with many co-authors acquires
new collaborators with a higher rate than one with less number of co-authors. In
order to test if such a phenomenon exists, one needs temporal data, where the exact
order that each particular collaboration is known. Then by making a histogram
of the nodes with £ links to which each new link is added, we have a function of
preferential attachment. This should be an increasing function of k, believed to be
a linear function in its basic form so that the resulting connectivity distribution
(distribution of number of collaborators) will exhibit power-law [9]. Figure 4.3d
shows the preferential attachment in our network. Since we have only data dated
to the year, we present the change Ak in the number collaborators within one year
interval (2000 - 2001), for an old author who had k& collaborators at the beginning of
the previous year (2000). Although the precision is not ideal, it exhibits preferential
attachment behavior. The “rich” (ones with many co-authors) get “richer” (acquire
more new co-authors than the others). In the case of no preferential attachment,
the function would be constant, i.e., each author acquires new collaborators with

the same probability.
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4.1.7 Concluding Remarks

Entity context such as coauthor information of an author’s citation list includes
much more valuable clues than a simple textual content for the author. By un-
earthing such information from entity context, we can perform more accurate link-
age and alleviate the false positive problem. In this section, we search for different
patterns and measures in the collaboration network of scientists who publish in
the computing literature towards this goal. We present a list of statistics and
structural properties for the collaboration network that might be incorporated to
a linkage framework based on textual similarity for a more effective name linkage

process.
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4.2 Graph-based Split Name Linkage

Towards the solution for the false positive problem in name linkage, in this section,
we propose a graph based method to capture contextual information and find
relationships as additional knowledge for more effective linkage. Our approach
relies on the following hypothesis:

“If two entities are variants, there is a high likelthood that they are strongly con-
nected to each other through a web of relationships, implicit in the database” [48].

For instance, in the ‘Ullman’ example of Figure 1.1(a), the canonical name “J.
D. Ullman” has a name variant “J. Ullman”. In order to avoid linking another au-
thor “J. K. Ullman” to “J. D. Ullman”, we may discover the hidden relationships
between two and utilize this information as additional knowledge. Note that rely-
ing purely on textual similarities on the co-author lists of two authors may likely
suffer from the false positive problem. Although both are database researchers,
their frequent co-author lists are slightly different. If such relationships, i.e. co-
authorship, could be represented as graphs, then the distance between two graphs
can be used to measure the distance between the two entities. Since graphs, i.e.,
collaboration networks, may contain richer information, such as relationships be-
tween nodes, than simple textual representation as studied in the previous section,
the distance measurement from graphs are likely to help more in identifying real

name variants and therefore alleviating the false positive problem.

4.2.1 Capturing Context as a Graph

We consider the name linkage case where each entity has a group of elements
associated with it. For instance, an author name may have a set of his co-author

names, a token of word used in his paper titles or a set of venue names in which
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Figure 4.4. Graph representations of the “contexts” (i.e., co-authors) of three named
entities, and their superimposed quasi-cliques (solid lines) [65].

his papers published etc. We call all these additional information associated with
an entity name as context of the entity. When this contextual information is
captured as a graph, let us call it as context graph.

Consider a real-world example of a split name linkage case drawn from the ACM
digital library. There are three entities, E, (“A. Puneli” entity), E (“A. Punelli”
entity), and E. (“M. Sharir” entity), of which F, and Ej are name variants and
E. is a false positive of £, [65]. The co-author list of each authors in the above

example is as follows: In ACM data set, each entity has the following co-authors

lists [65]:
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o [,={“M. Sharir”, “S. Harts”, “T. Henzinger”, “Z. Manna”, “M. Shalev”,
“E. Harel”, “O. Maler}

e E,={“M. Sharir”, “S. Harts”, “T. Henzinger”, “Z. Manna”, “O. Kupfer-

man”, “S. Kaplan”, “E. Singerman”, “M. Siegel” }

o E.={“A.Pnueli”, “S. Harts”, “Z. Monna”, “A. Wiernik”, “P. Agarwal”, “M.

Shalev”, “E. Harel”, “O. Maler” }

Suppose that we compare these entities only by textual similarity in their con-
text (i.e., the list of co-authors). Let us have a textual distance function that
measures how many common co-authors two entities have. Then, this distance
measure returns 5 and 7 common co-authors with F, for Ej, and E., respectively.
Therefore, E,. would be returned as the name variant of F, creating a false positive.

However, we can make a better decision for the linkage of these entities if
we use more information from their context. If we represent each entity context
as a graph where the entity itself becomes the center node and its co-authors
become neighboring vertices attached to the center node, then we get Figure 4.4
[65]. Furthermore, if there are known collaborations among co-authors, edges are
created between them. For instance, “S. Harts” and “T. Henzinger” co-authored
elsewhere (i.e., other than in entities F,, E}, and E.), and thus an edge connecting
them is created in Figure 4.4(a) [65].

Suppose that we now compare three entities in terms of how large the maximum
common subgraph (where we attempt to match all vertices and adjacent edges
match) is, then E, and E. have a common subgraph with 5 and 3 vertices with
E,, respectively [65]. Then such a distance function would return E,, the correct

name variant of F,, hence eliminating the false positive problem of the previous
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case.
As this example illustrates, we propose to use a graph-based partition to tackle
the split name linkage problem to alleviate the false positive problem of the general

textual based similarity techniques.

4.2.2 Quasi-Clique

Once textual context of two entities are captured into two graphs, the problem
turns out to how to measure the distance between the two graphs. In order to
scale the solution, we propose to use a graph mining technique using the notion of
Quasi-Clique.

Given a graph G, let V(G) and E(G) be the sets of vertices and edges in the
graph, respectively. Let U C V(G) be a subset of vertices. The subgraph induced
on U, denoted by G(U), is the subgraph of G whose vertex-set is U and whose edge-
set consists of all edges in G that have both endpoints in U, i.e., G(U) = (U, Ey),
where Ey = {(u,v)|(u,v) € E(G) ANu,v € U} [68].

A connected graph G is a y-quasi-complete graph (0 < v < 1) if every vertex in
the graph has a degree at least v- (|[V(G)| — 1). Clearly, a 1-quasi-complete graph
is a complete graph (i.e., clique) [68].

In a graph G, a subset of vertices S C V(G) is a y-Quasi-Clique (0 < v < 1) if
G(S) is a y-quasi-complete graph, and no proper superset of S has this property.
Clearly, a 1-Quasi-Clique is a clique [68].

A Quasi-Clique in a graph may strongly indicate a group of objects highly
interactive with each other. Thus it might be more reliable to use such objects
included in the Quasi-Clique to represent the corresponding entity than the other

objects in the graph.
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Figure 4.5. Capturing the entity context into a graph [65].

4.2.3 The Graph Based Name Linkage Algorithm

We now introduce our graph based algorithm to tackle the name linkage problem
from the perspective of eliminating the false positive problem. Our algorithm
consists of two steps: (1) we first capture the contextual information into a graph,
(2) we then measure the similarity between context graphs for linkage decision.

In step 1, our goal is to represent the context of an entity as a graph. Consider
an author entity A and its co-author set { b, ¢, ¢, p, r, x, y } as its textual context.
Then, using a collaboration network we can capture this information into a graph.
As seen in the upper portion of Figure 4.5, such a graph represent the canonical
entity A as a middle vertex and each of its co-authors as another vertex in the
graph connected to it, representing the collaboration between A and its co-author.
Other collaborations between co-authors in A’s citations are also captured here.
Suppose that A, b, and ¢ have collaborated on a paper, then there is an edge
available between b and c¢ in the graph, as seen in the figure.

Note that we can create the graph by using A context alone, i.e., its co-authors

from A’s citations. However, we can even make the graph have richer information.
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Consider a global collaboration network created by using the entire citations avail-
able in the data set in question (the lower portion of Figure 4.5). Then, unseen
collaborations between A’s co-authors in A’s citations can be discovered from this
global collaboration network, i.e. a base graph, and missing connection could be
completed between A’s co-authors in A’s context graph. the process what we call
as “superimposition” (Figure 4.5).

We are not limited with the co-author attribute to use our proposal. Suppose
the venue attribute of a citation data set. We can create a base graph of all venues
in the data set in which vertices are venues and edges represent some relation
between the venues, i.e., number of authors who published in both venues. For
more general case, a base graph can be constructed using the distinct tokens in the
attribute in question. In such a case, the relation between tokens could be the co-
occupance pattern of the tokens on the same attribute value, i.e., the probability

that two tokens appear in the same publication title etc.

Algorithm 2: distQC
Input : A grouped-entity e, an ER method M, and three parameters (c,
v, and S).

Output: k variant grouped-entites, e,(€ E), such that e,e.

1 Using M, find top a x k candidate entities, ex;
2 G.(e) < context graph of e;

3 forall e;(€ ex) do

4 G.(e;) « context graph of e;;

5 gi — QC(Ge(e), 7, 5);

6 Sort e;(€ Ex) by |gi|, and return top-k;

In step 2, we propose a distance metric distQC to assess the similarity between

two entity contexts using the notion of quasi-clique. The algorithm is shown in
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Figure 4.6. Illustration of our system is combined with another linkage framework.

Algorithm 2 [65]. There are two important factors to consider in such a distance
function. First, the v parameter determines indicates the compactness of a ~-
Quasi-Clique, two entities in a Quasi-Clique with a higher v value are more similar
to each other than two in a Quasi-Clique with a lower v value. Second, the size
of the common Quasi-Clique between two context graphs determine the degree of
similarity between the entities. The higher the size of the common Quasi-Clique
found, the more similar the entities are.

Since our motivation is to reduce false positives of the existing techniques, we
use our method in combination with any existing method, as seen in Figure 4.6.
Any existing method may return a ranking r, we propose to use our technique to
re-rank the existing ranking to boost the ranking of the correct variants in the

upper rank locations.
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Table 4.3. Summary of data sets. [65]

Data set Domain # of named entities | # of tuples in all entities
ACM Computer Science 707,368 1,037,968
EconPapers Economics 18,399 20,486
BioMed Medical 24,098 6,169
IMDB Entertainment 935,707 446,016

4.2.4 Experimental Validation
4.2.4.1 Set-up

We validate our method on one real and four synthetic data sets gathered from
diverse domains: ACM, BioMed, EconPapers, and IMDB — as shown in Table 4.3.
Our real case data set is from ACM and the same as the one used in Chapter
3. We prepared a syntatic data set from each of the above mentioned domains
as follows. First, we choose 100 named entities with enough tuples associated.
These correspond to our canonical entities whose names variant to be found. For
a canonical entity name such as “Jeffrey D. Ullman”, we then make up a variant
name by either using the first initial (“J. D. Ullman”) in the name, or injecting
extra characters to the last name in 7:3 ratio, i.e., (“J. D. X-Ullman-Y”). Finally
both canonical and its variant entities share half of the associated tuples (context)

of the original entity.

Evaluation Metrics.

We use the traditional recall described in Chapter 3. Furthermore, we are
more interested in how precise the results are for a given algorithm to see the
effectiveness against the false positive problem. Since the traditional precision
does not account for the quality of ranking the right variants returned, we select

to use Ranked Precision measures precision at different cut-off points, defined as

Y iec precision,;
r

Ranked Precision = , Where precision, is the traditional precision at a
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Table 4.4. Summary of notation. [65]

Notation # Meaning
JC Jaccard
TI TF*IDF
IC IntelliClean
QC Quasi-Clique

JC + QC Jaccard 4+ Quasi-Clique
TI + QC TF*IDF + Quasi-Clique
IC + QC || IntelliClean + Quasi-Clique

cut off of i [44]. Finally, the Average Recall (AR) and Average Ranked Precision

(ARP) are the averages of recall and ranked precision over all cases.

Compared Methods. In order to evaluate the effectiveness of our quasi-clique
based distance function, we use various traditional distance metrics in the first
step to get initial candidate variants: Jaccard (JC), TFIDF (TI) and IntelliClean
(IC) ( see [77] for definitions).

Then, we apply our Quasi-Clique metric to the candidate variants to get the
final ranking. Then, we compare the performance of “before” and “after” Quasi-
Clique-based metric was applied to see how much improvement we get with our
scheme used along with the current methods. The summary of all the methods

described in Table 4.4.

4.2.4.2 Results

For the real case from the ACM data set, the precision of the combined exper-
iments (i.e., JC + Quasi-Clique) significantly improves the precision as seen in
Figure 4.7(a-b). On average, the average ranked precision improves by 63%, 83%,
and %46 for three attributes, respectively. The baseline methods JC, TT are based
on measuring distance on common tokens, in general. Since some authors may have

name initials and common first or last names on co-author data, these methods
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may therefore generate a large number of false positives. However, Quasi-Clique
uses additional information that also regards the collaboration patterns, it over-
comes the limitation of these simple metrics on the false positive problem.

The experiments on the synthetic data sets in Figure 4.7(c-h) show the perfor-
mance of our proposal against large-scale data sets. Overall, we get up to 75% in
average ranked precision by our method regardless of the distance function used
in the first step (JC or TI), type of the attributes used as entity context, or type
of the data sets. In particular, the performance results of the IMDB data set is
shown in Figure 4.7(g-h). Among the various attributes available in the data set,
we chose to use “location”, “production companies”, and “release date” since these
attributes have more contextual information than the others. The performance of
the baselines JC and TI is relatively lower than the other two, yet our distQC
improved the average ranked precision by 13%, suggesting its effectiveness. Our
method perform sligtly better in the citation based data sets ACM and BioMed.
This is because, unlike the citation cases, the records in the IMDB data set have no
strong relationships, do not carry rich information and include more empty values

and noises.

4.2.5 Concluding Remarks

Toward the false positive problem in split name linkage, we present a graph par-
tition based approach using the notion of Quasi-Clique. Unlike string distance or
vector-based cosine metric, our approach examines the relationship hidden under
the named entities, and use this additional knowledge to improve the precision of
these textual based methods when combined together. Experimental results ver-

ify that our proposed approach improves precision up to 83% at best, but never
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Figure 4.7. Test cases for three data sets: (a-b) real cases for ACM data set, and (c-d),
(e-f), and (g-h) synthetic cases for ACM, BioMed, and IMDB data sets, respectively [65].
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4.3 Modeling the Collaboration Network

In this section, we consider the problem of how the collaboration network we cre-
ated from the ACM Digital Library (ACM-DL) for our linkage method can be
modeled. As the data for complex networks (i.e., the WWW, power grids, social
networks, food chains etc) become more readily available and having more compu-
tational power, research interest has moved to the analysis of network structure.
Why are people interested in the structure of such networks? Among various
reasons, it is mainly because the structure of networks always affects processes
occurring in the networks. For instance, the topology of the social network of in-
teractions may affect the spread of information or disease, and the topology of the
Internet may give helpful clues about the robustness, stability or cost of commu-
nication among computers world-wide. Since most real-world networks are very
large in scale, analyzing their topology may reveal important properties, without
looking at the actual system or dealing with complexities associated with those
systems.

The analysis of the complex networks has also drawn attention to modeling
of these networks. If one could come up with a good model, the entire network
can be re-generated or the future status of the network can be predicted. This
is an important feature for our linkage methods. If the quality of the semantic
information hidden in the social networks is higher, the better quality of the linkage
output gets.

Although there are a large number of varieties, many real-world complex net-
works such as collaboration networks share three important characteristics [4, 26] :
(1) power-law degree distribution, (2) small geodesic (i.e., average distance among

nodes), and (3) high clustering coefficient. A good network model should be able
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to generate all these three important characteristic well.

4.3.1 Models for Collaboration Networks

There have been several network models proposed for modeling complex networks
such as the AB Model [3]. The AB model is the authors’ own extension to their
original proposal [11]. Tt is a dynamic model, so one node joins to the network at
each time step t and creates links to the existing nodes in the network according
to an attachment rule based on the preferential attachment phenomenon described
in section 4.1. In addition to these external links, internal links and rewiring of
existing links are also employed. In this model three operations are available: (i)
with probability p, m internal links are added. One node is selected randomly and
other endpoint is selected using the attachment rule. (ii) with probability q, m
links are rewired. One node, and one of the links of that node is selected randomly
and using the attachment rule it is reconnected a node. (iii) with probability 1-p-q,
one new node and m external links are added using the attachment rule.

Although this basic model and several other models for complex networks gen-
erate the degree distribution very well for our collaboration network from the
ACM-DL (Figure 4.8), they are not sufficient to generate the other two important
network characteristics: small average distance, and large clustering coefficient [29].
By extending the preferential attachment model [11], we show how to generate syn-
thetic networks that exhibit the three properties better than this model for our
collaboration network.

Since the degree distribution is correctly generated, our goal is to try to improve
both average distance and clustering coefficient results. Even though absolute val-

ues may differ, it is important for a good model to regenerate those two properties
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at least in parallel with the actual network’s results while keeping the power-law
degree distribution. We try to modify the AB model which shows the best perfor-

mance in terms of degree distribution [29] to achieve this goal.

4.3.2 The New Model

One problem with the existing method is that it uses fixed parameters for the
probability of both internal and external link additions, no matter at what stage
the network is. However, the collaboration network of the ACM-DL does not show
such regularity in terms of both link types. In the initial stage where the network
is relatively small and tries to enlarge, the external links dominates the network.
Many new nodes compared to the initial population enter the system, and connect
to the existing nodes by creating external links. In the mean time, collaboration
between old nodes is uncommon and decreasing the probability for internal link
additions. This situation results in less number of short cuts between existing
nodes and increases the average distance over the initial years. Nevertheless, this
rate does not keep up at the same level. As the network becomes more mature, the
probability of existing nodes to collaborate with each other increases significantly
and later catches the same rate or sometimes even larger in the recent years of the
period analyzed. This is the most important factor why we see a stable decrease
in the later stage of the collaboration network. Hence we can also capture this
situation by not changing the model but adjusting the parameters dynamically for
the probabilities of internal and external link additions. We use the AB model and
compute the probability for internal link additions p(t) with a linear increase as

follows:

p(t+0) = p(t) + axp(t)
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where initial internal link probability p(0) = 0.143 and the increase rate o =
0.15, chosen by considering the actual collaboration network’s behavior.

Another problem with the existing methods is that they employ preferential
attachment mechanism globally. In other words, if a node creates a link with
a preferential attachment, it can connect to any of the remaining nodes in the
entire network, with some probability less or more. This is not the case seen
in a collaboration network. One person usually gets new acquaintances within a
limited community, i.e. a friend of a friend, another person in the same company
etc. So the attachment rule works within a limited range rather than for the
entire network. This creates a hierarchical structure in the collaboration network,
which is responsible for high value of clustering coefficient in such networks. A
collaboration, or in general, a social network is in fact fundamentally modular; one
can easily identify groups or communities that are highly interconnected within
the group but have only a few links to nodes outside of the group to which they
belong to. Hence, there are usually many nodes that have dense connections only
within their community, where as relatively small number of other nodes creates
the hierarchical topology by having connections between communities. As a result,
high clustering coefficients of those densely connected small groups cause the entire
network to have a high average clustering coefficient [70]. Researchers have also
tried to cope with the dramatic difference between the clustering coefficient values
of the theoretical models and real-world networks. Among the ones that directly
aim clustering coefficient issue, [42] introduces a mixture of global preferential
attachment and local uniform attachment to increase the number of connected trios
of nodes in the original Barabasi-Albert model [11]. The work in [70] proposes a

new hierarchical network model that combines scale-free property with high degree
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of clustering. In their model, a network starts with a small cluster of five densely
linked nodes, and then four replicas of this module are created and connected to the
central node of the old cluster. The same operation recursively continues to enlarge
the system to the desired size. [33] defines a higher order clustering coefficient
metric for complex networks claiming that it would be more appropriate metric to
give insight into the modeling of clustering mechanism rather than using standard
clustering coefficient. Higher order clustering coefficient measures connectivity
between a node’s immediate and mode distant neighbors to a specific distance.
To get better results for clustering coefficient, we use a similar scheme as in [42].
We use the preferential attachment mechanism in all cases and limit the range for
a new link addition for both internal and external linking in the AB model as

follows:

1. A new node creates its first external link according to the preferential at-
tachment. However if it creates more external links, each consecutive one
must be within the 2-node neighborhood of that node with probability p,

and within the entire network with probability 1 — p.

2. An existing node creates its internal links to connect to the other old nodes
according to the preferential attachment rule. However, each internal links
must be within the 2-node neighborhood of that node with probability p,

and within the entire network with probability 1 — p.

4.3.3 Experimental Results

The result of this model is shown in Figure 4.8. We experimentally select p = 0.5.

It creates the power-law degree distribution since the mechanism is still preferential
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attachment with a slight deviation. Moreover it achieves the similar pattern with
the average distance and clustering coefficient, and generates closer absolute values
to the actual collaboration network in terms of clustering coefficient performance.
the AB model is also experimented for comparison, where the parameters p =
0.455, m = 1.5, without rewiring. We set p(0) = 0.2 and o = 0.11 for the dynamic
parameters and use p = 0.5 for the local preferential attachment probability. The
results of the real data set, the AB model and the new model are shown in Figure 5
on the three characteristics. The AB model almost perfectly matches on the degree
distribution while giving disappointing results on the remaining two metrics, like
in the ACM-DL case. Despite a small deviation on the degree distribution, our
new model is again able to regenerate the desired situation for the average distance
and the clustering coefficient for this collaboration network as well.

Using dynamic network parameters and a mixture of local and global preferen-
tial attachment are surely two important factors in the modeling of collaboration
network evolution but might not be enough as seen in the results. Many other
such phenomena hidden in the actual collaboration patterns of scholars should be
discovered and used along with these two factors for more accurate models. A
possible future study may enrich the proposed model by considering the network
to be composed of different sub networks each of which might refer a different field,
study, location, etc. Each sub network may have its own events and attachment
rules within the sub network and with the other sub networks, as seen in the ac-
tual collaboration networks. Incorporating more actual events happening in actual

networks into a model will result in more accurate generation of such networks.
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4.3.4 Concluding Remarks

Finally, we present our model that modifies the original AB model for generating
a closer match and tendency for the average distance and clustering coefficient
dynamism seen in our collaboration network of the authors from the ACM-DL.
Using this model, the entire network can be re-generated or the future status of
the network can be predicted. This could improve the quality of the semantic in-
formation hidden in the collaboration network which therefore improve the quality
of the linkage process based on the collaboration network, such as our quasi-clique

based linkage proposal described in the previous section.
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The Mixed Name Linkage Problem

In this chapter, we tackle the Mized Name Linkage problem that commonly occurs
in digital libraries, the Web, and many other large-scale data collections. When
more than one named entity in a data collection has the exact same name spelling
and there is no other identifier available, the data collection may have to list
all the elements associated with those entities with the same name under that
single name. Like the Split Name Linkage problem, this also creates dirty data
for applications that use such collections, and inherits the same problems, such as
poor user experience, non-accurate citation analysis etc.

As summarized in the related work in Section 2, different clustering or classi-
fication approaches are used to handle such problems in general. In this chapter,
we investigate the problem from the data input perspective and figure out how
most useful data pieces can be found and extracted for the effectiveness of a clus-
tering algorithm used. We particularly focus on one challenging scenario from the
Web, which we call “Web People Name Disambiguation”, and show the robust

performance of our scheme for this scenario in the following sections.
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5.1 Web People Name Disambiguation

Web search based on person’s names has been always one of the most popular query
types. For instance, a recent study in [36] reports that around 30% of search engine
queries include person names. Person names, however, are highly ambiguous (e.g.,
90,000 distinct names are shared by 100 million people in US) [36]. Therefore,
when a user searches a person name on the web, top ranked search results high
likely include a mix of web pages links that belong to multiple individuals with
the same name spelling. Then the user has to browse every document to find the
information about the person searched for, or use more complex query that can
capture the target pages better which may result in reducing recall.

The ideal system to overcome this problem receives as input a set of web pages
retrieved from a search engine using a given person name as a query. The goal is
to determine how many different people are represented for that name in the input
web pages, and correctly assign each namesake to its corresponding subset of web
pages.

There are many challenges towards an effective solution. We are to correctly
estimate the number of namesakes for a given person name and group documents
referring to the same individual. Moreover, the information sources to be processed
are unstructured web pages and there is no certain way of correctly establishing a
relation between any two web pages belonging to the same or different individuals.

As the input, we use the data set provided for the Web People Search Task
2007 [8]. This data set provides different name ambiguity problems from different

resources, as follows:

e US Census. This data set is from [54] and contains 32 names randomly picked

from the US Census.
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e Wikipedia. Seven names were sampled from a list of ambiguous person names

(popular or historical) in the English Wikipedia.

e ECDL. This data set contains ten additional names that were randomly se-

lected from the Program Committee listing of a Computer Science conference

(ECDL 2006).

All these data sets consist of collections of web pages obtained from the top-100
(upper bound) results for a person name query on Yahoo! [8].

We have taken several approaches to analyze different sources of information
provided with the input data, and also compared strategies to combine these in-
dividual features together. The configuration that achieved the best performance
used a single named entity feature as input to clustering. In the remainder of this
chapter, we first describe our system in terms of the clustering approach used and
alternative features investigated. We then analyze the results on the training set

before concluding the work.

5.2 Clustering Algorithm

Clustering is the key part for such a task. We have chosen to view the problem as an
unsupervised hard clustering problem. First, we view the problem as unsupervised,
using the training data for parameter validation, to optimally tune the parameters
in the clustering algorithm. Secondly, we observed that the majority of the input
pages reference a single individual, although there are a few that reference multiple
individuals sharing the same name. Hence, we view the problem as hard clustering,
assigning input pages to exactly one individual, so that the produced clusters do

not overlap.
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Hard clustering algorithms can be classified as either partitive or hierarchi-
cal. Agglomerative hierarchical clustering generates a series of nested clusters by
merging simple clusters into larger ones, while partitive methods try to find a pre-
specified number of clusters that best capture the data. As the correct number
of clusters is not given a priori, we chose a method from the second group. We
use the Hierarchical Agglomerative Clustering (HAC) algorithm [47] for all exper-
iments reported in this chapter. HAC views each input web page as a separate
cluster and iteratively combines the most similar pair of clusters to form a new

cluster that replaces the pair.

5.3 Features

As input to the clustering, we consider several different representations of the input
documents. Each representation views the input web pages as a vector of features.
HAC then computes the cosine similarity between the feature vectors for each pair
of clusters to determine which clusters to merge. We now review the inventory of

features studied in our work.

Tokens (T). Identical to the task baseline by [8], we stemmed the words in the web
pages using the Porter stemmer [69], to conflate semantically similar English words
with the stem. Each stemmed word is considered to be a feature and weighted by

its Term Frequency x Inverse Document Frequency (TFxIDF).

Named Entities (NE). We extract the named entities from the web pages using
the Stanford Named Entity Recognizer [31]. This tagger identifies and labels names
of places, organizations and people in the input. Each named entity token is treated

as a separate feature, again weighted by TFXIDF. We do not perform stemming
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for NE features.

We also consider a more target-centric form of the NE feature, motivated by
the observation that person names can be differentiated using their middle names
or titles. We first discard all named entities that do not contain any token of the
search target, and then discard any token from the remaining named entities that
appears in the search target. The remaining tokens are then used as features, and
weighted by their TF xIDF. For example, for the search target “Edward Fox”, the
features generated from the name “Edward Charles Morrice Fox” are “Charles”

and “Morrice”. We call this variation NE targeted (NE-T).

Hostnames and domains (H and D). If two web pages have links pointing to
the exact same URL, then there is a good chance that these two web pages refer the
same person. However, we find such exact matches of URLs are rare, so we relax
the condition and consider their hostnames or domain names instead. For example,
the URL http://portal.acm.org/guide.cfm has hostname portal.acm.org and domain
name acm.org. As such, for each web page, we can extract the list of hostnames
from the links in this page.

We observe that some host/domain names serve as more discriminative evi-
dence than others (e.g., a link to a university homepage is more telling than a link
to the list of publications page of Google Scholar when disambiguating computer
science scholars). To model this, we weight each host/domain name by its IDF.
Note that we do not use TF as web pages often contain multiple internal links
in the form of menus or navigation bars. Using IDF and cosine similarity has
been proven effective for disambiguating bibliographic citation records sharing a
common author name [80].

We also considered a variant where we include the URL of the input web page
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itself as a “link”. We tried this variation only with hostnames, calling this Host

with Self URL (H-S).

Page URLs (U). Uniform resource locations (URLs) themselves contain a rich
amount of information. For example, the URL http://www.cs.ualberta.ca/"lindek/
itself suggests a home page of “lindek” in the Computer Science department, Uni-
versity of Alberta, Canada.

We used the MeURLin system [49] to segment the URL of each web page
into tokens as well as to generate additional features. These features include (a)

4

segmentation of tokens such as “www.allposters.com” to “www”, “all”, “posters”
and “com”; (b) the parts in the URL where the tokens occur, e.g., protocol, domain
name, and directory paths; (c) length of the tokens; (d) orthographic features; (e)
sequential n-grams; and (f) sequential bigrams. As each of these features can be
seen as a “token”, the output of the MeURLin segmenter for a web page can be

seen as a “document”; and hence it is possible to compute the TEFXIDF cosine

similarity between two such documents.

5.4 Feature Combination

The features described above represent largely orthogonal sources of information
in the input: input content, hyperlinks, and source location. We hypothesize that
by combining these different features we can obtain better performance. To com-
bine these features for use with HAC, we consider simply concatenating individual
feature vectors together to create a single feature vector, and compute cosine sim-
ilarity. We used this method in two configurations: namely, (T + NE + H-S), (T

+ D + NE + NE-T + U).
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We also tried using the maximum and average component-wise similarities of
individual features. (maz(NE, H-S)) uses the maximum value of the Named Entity
and Host with Self features. For the (avg(T, H-S)) and (avg(T, D, NE, NE-T, U))
runs, we compute the average similarity over the two and five sets of individual

features, respectively.
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5.5 Results

We present the clustering performances of the various methods in our system based
on the different features that we extracted. Each experiment uses HAC with single
linkage clustering. Since the number of clusters is not known, when to terminate
the agglomeration process is a crucial point and significantly affects the quality of
the clustering result. We empirically determine the best similarity thresholds to
be 0.1 and 0.2 for all the experiments on the three different data sets provided.
We found that larger values for these data sets do not allow the HAC algorithm to
create enough clustering hierarchy by causing it to terminate early, and therefore
result in many small clusters increasing purity but dramatically suffering from
inverse purity performance.

Table 5.1 shows the results of our experiments on the training data sets (ECDL,
Wikipedia and Census). Two different evaluation measures are reported as de-
scribed by the task: F,—g5 is a harmonic mean of purity and inverse purity of the
clustering result, and F,—q 5 is a version of F' that gives more importance to inverse
purity [7].

Among the individual features, Tokens and Named Entity features consistently
show close to best performance for all training data sets. In most cases, NE is better
than Tokens because some web pages contain lots of irrelevant text for this task
(e.g., headers and footers, menus etc). Also, we found that the NEs have far more
discriminative power than most other tokens in determining similarity between
web pages. The NE variation, NE targeted, performs worse among the token
based methods. Although NE targeted aims for highly precise disambiguation,
it seems that it throws away too much information so that inverse purity is very

much reduced. The other NEs, such as locations and organizations are also very
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helpful for this task. For example, the organization may indicate the affiliation of
a particular name. This explains the superiority of NE over NE targeted for all
three data sets.

Among the link based features, Domain gives better performance over Host
as it leads to better inverse purity. The reason is that there are usually many
pages on different hosts from a single domain for a given name (e.g., the web pages
belonging to a researcher from university domain). This greatly helps in resolving
the name while results in a slight drop in purity. Using a web page’s URL itself in
the features Host+Self and Domain+Self shows a larger increase in inverse purity
at a smaller decrease in purity, hence these have improved F-measure in comparison
to Domain and Host. Not surprisingly, these link based features perform very well
for the ECDL data set, compared to the other two. A significant portion of the
people in the ECDL data set are most likely present-day computer scientists, likely
having extensive an web presence, which makes the task much easier. Although
the other two data sets may have popular people with many web pages, their web
presence are usually created by others and often scatter across many domains with
little hyperlinkage between them. This explains why our link based methods are
not very effective for such data sets.

Our final individual feature URL performs worst among all. Although highly
precise, its resulting inverse purity is poor. While the features generated by
MeURLin do improve the performance over pure host name and domain on the
page URLs, its incorporation in a richer feature set does not lead to better results,
as the other features which have richer information to process.

Each of the individual features has different degree of discriminative power in

many different cases. By combining them, we expect to get better performance
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than individually. However, we do not obtain significant improvement in any
of the data sets. Furthermore, in the Census data set, the combined features
fail to outperform the individual NE and Tokens features. The relatively poor
performance of the remaining features also degrades the performance of Tokens

and NE when combined.

5.6 Concluding Remarks

We described our system that disambiguates people mentions in web pages re-
turned by a web search scenario. As such, we mainly focus on extracting various
kinds of information from web pages and utilizing them in the similarity compu-
tation of the clustering algorithm. The experimental results show that a simple
Hierarchical Agglomerative Clustering approach using a single named entity fea-

ture seems promising as a robust solution for the various data sets.



Chapter

Conclusion

The names of entities are among the most commonly chosen identifiers for use in
identifying entities. However, since those names are often non-unique and ambigu-
ous, confusion inevitably occurs. In particular, when a variety of names are used
for the same real-world entity, detecting all variants and consolidating them into
a single canonical entity is a significant problem. This problem has been known
as the (record) linkage or entity resolution problem. It occurs in many real world
applications, such as databases, digital libraries, search engines etc. Therefore, it
is crucial to have efficient solutions for the data quality of such applications and
thus a better user experience.

In this thesis, we have investigated novel and efficient solutions for the linkage
problem of named entities. We have separated the problem into two main cases
- Split Name Linkage and Mixed Name Linkage. In the split name linkage
problem, an entity and its elements may be listed under more than one name
(variants). The goal is to identify all of the name variants, collapse them and
place all of the elements under a single, canonical name. In the mixed name linkage

problem, elements of more than one entity that have the same name spelling may
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be mixed together under a single name. The goal is to be able to identify the
subgroups of the single group, each of which corresponds to the group of elements
of a different entity with that name. While we have also proposed a solution for
the mixed name linkage problem, our main focus in this thesis has been on novel

and efficient solutions for the split name linkage problem.

6.1 Summary of Contributions

The major contributions of this thesis can be summarized as follows:

e We have developed a novel idea of using the Web as a source for additional
knowledge of an entity to solve the split name linkage problem, particularly
for cases where there are incomplete or noisy data. Since the Web is the
largest source of knowledge of any kind of information, acquiring additional
information about an entity becomes possible, regardless of domains or ap-

plications

e To capture the additional information of an entity returned from a search
engine, we have proposed various methods, such as using the frequency of
representative terms, URL information or the content of returned web pages,

and created new web-based similarity measures.

e To reduce the false positive problem caused by relying solely on textual
similarity, we have investigated how the entity context can be captured by
a graph and how the hidden information can be mined from this context
graph. We have analyzed what various types of hidden information on a
context graph can be used as additional information for the split name linkage

problem.
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e We have presented a similarity metric on the entity context based on the
notion of Quasi-Clique. As used in combination with conventional entity
resolution based on textual similarity, this approach exploits the relationships
in entity context and, therefore, permits conventional approaches to make

stronger linkage decisions, thereby reducing false positives.

e For the mixed name linkage problem, we have investigated the problem from
the data input perspective and decided how the most useful data pieces can
be found and extracted for the effectiveness of the clustering algorithm used.
In particular, we have selected one challenging scenario from the web that
shows the robust performance of our scheme, which we call “Web People

Name Disambiguation.”

This research is an important step in ensuring data cleaning for large-scale data
repositories. Clean input data provide better quality output from the services and
applications that use the data repository and, therefore, better experience for the
users of these services and applications. This may take the form of higher quality

search engine results, more accurate scientific impact measurements etc.

6.2 Future Research Directions

Many directions are ahead for the future work. Our proposed solutions for the
split name linkage problem can be tested on more and larger data sets.

For the web-based name linkage methods, more sophisticated approaches, such
as Information gain, Chisquare, etc., can be used to find better representative
tokens or key phrases from the contents of canonical entity, or both entities to

be linked. It is also important to be able to quantify the signal-to-noise ratio in
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selecting multiple information and combining them in queries in order to acquire
the best knowledge.

The Web is an evolving resource. The information available on the Web gets
larger and larger, and changes over time. Web information’s temporal change could
be incorporated in the linkage decision. We can determine the pattern of how two
given entities’ collected information on the web changes over time and correlate
the similarities on the patterns in a similarity metric.

Finally, both web-based and graph-based approaches proposed for the split
name linkage problem could be extended to support the mixed name linkage prob-

lem, as well.
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